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Chapter 1

olzEg= flet 7I=z 3o

(1) M=t Sth

office hour

1. 48} | Situation

Receptionist : 20| FHAYULICt FAS EJAENNR?

Patient : U, 854 A2t O{EH =[Z?

Receptionist: U, 02-523-8467LICt. A7t Ht=2 HZsi=2| &L .
Patient : ZAIRILICEH O, HY = A|ZHO] 0{EA =[LIR?

Receptionist : RIZA|Zt2 2 9A|RE 2F SA|7HA|QL|CE

2. Mol cto] gk27]| | Jumbled Words Practice

Receptionist: Komeco Hospital is This.

help you | can How?
Patient: room? emergency the for number the what’s Yes,
Receptionist: 02-523-8467 it’s, Sure.

connect right you I'll away.

Patient: you Thank.




Patient: your office hours? what are By the way,

Receptionist: from 9 a.m. to 5 p.m. Our office hours are.

3. 44| cist2 | Full Script

Receptionist: This is 00 Hospital. How can | help you?

Patient: Yes, what's the number for the emergency room?
Receptionist: Sure, it's 02-523-8467. lll connect you right away.
Patient: Thank you. By the way, what are your office hours?

Receptionist: Our office hours are from 9 a.m. to 5 p.m.

= o 1

1. 4=} | Situation

Doctor's Assistant : PHEStM2. DHZHAQULCH O{EAH A=K7
Patient : &E{ LeeZ THLH7| 2ot Of|2fS &1 45U

Doctor’s Assistant : O|2fStA|= Z0| O[HO| H{Z0[4I7tL27?

Patient : OfL{2. 2IH0| AEg St 20| JAFL|CH

Doctor’s Assistant : FUSULCE He0] H{EAH =A[Z£?

Patient : D20t L|C},

Doctor's Assistant : ZFAFRILICE Of2|otd. 7|58 =Rlal A2, Ul 2E

] =
AL D& AT AstNtR?




Patient : 2F =0| 0| ZA| Q02
Doctor’s Assistant : 2% 282|227t LLstM?
Patient : OtL| & 121 Z42 OfL|A|2t QA MMHES &2 &1 40

Doctor’s Assistant : 220|&. Chg F 22 HHAI2? OF2l 11A[0] BIA}
2|7t J}SLICt.

Patient : A7t 11A|0l= 22 & A Z0t2. MA| O|= & W= giLe?

Doctor's Assistant : EQIs SH 2. 32 OfL X8t T2 T £ MA|

Patient : FAGSLICE =AFMHAM ZAFRILICEH

Doctor's Assistant : 22t0|2. TS 0| SLICt

Doctor's Assistant: KOMECO Hospital. Hello, is This. help How can
you |?

Patient: make appointment Lee. an Dr. with to like I'd

Doctor’s Assistant: making Is appointment? an this first your time

Patient: No. saw doctor last | year. the

Doctor's Assistant: name please. | May your have, | see

Patient: Maria name is My.

Doctor’s Assistant: Maria, check your Thank you, record. Let me
your found | chart. Yes,
to about talk What doctor you the like would to

Patient: feeling haven’t well been lately. |

Doctor’s Assistant: emergency need care? you Do

Patient: soon. see exactly, to the Not but I'd like doctor

_’IO_




Doctor's Assistant: Tuesday? How about Of course, next at an
opening 11 a.m. there’s

Patient: 11. working Tl think Do be at | you have after 3 p.m.
anything?

Doctor's Assistant: Let me opening Wednesday next Not Tuesday,
check. but 3 at p.m. we have an

that Would work?
Patient: your help. Thank you for That's fine.

Doctor's Assistant: welcome. You're week. next See you

3. HA| csk2 | Full Script

Doctor's Assistant: Hello. This is KOMECO Hospital. How can | help
you?

Patient: I'd like to make an appointment with Dr. Lee.

Doctor's Assistant: Is this your first time making an appointment?
Patient: No. | saw the doctor last year.

Doctor's Assistant: | see. May | have your name, please?

Patient: My name is Maria.

Doctor’s Assistant: Thank you, Maria. Let me check your record. Yes,
| found your chart.

What would you like to talk to the doctor about?
Patient: | haven't been feeling well lately.
Doctor’s Assistant: Do you need emergency care?
Patient: Not exactly, but I'd like to see the doctor soon.

Doctor's Assistant: Of course. How about next Tuesday? There’s an
opening at 11 a.m.

_’I’I_




Patient: | think I'll be working at 11. Do you have anything after 3
p.m.?

Doctor's Assistant: Let me check. Not Tuesday, but we have an
opening next Wednesday at 3 p.m. Would that work?

Patient: That’s fine. Thank you for your help.

Doctor's Assistant: You're welcome. See you next week.

22 o2t 2

1. 48} | Situation
Doctor's Assistant : QPESIMR. FAS ZgAENNR?

Patient : SfEI 2T} ofof2 M Aol

Doctor's Assistant : AE0I7127 24210171272

2. Mol cto] gk27]| | Jumbled Words Practice

Doctor’s Assistant: Hello. can How you? help |

Patient: Park. make I'd Dr. appointment an with like to

_12_




Doctor's Assistant: consultation a it follow-up? a Is or
Patient: check-up, annual my need |

severe. very It's pain. stomach have | and
Doctor’s Assistant: on or Tuesday? available you Monday Are
Patient: available Tuesday I'm afternoon.

Doctor's Assistant: Alright, next lll schedule 3 you Tuesday at for
p.m.

Patient: That you. works. Thank

Doctor’s Assistant: then. see welcome. You're you

3. 4A| clje}= | Full Script

Doctor’s Assistant: Hello. How can | help you?
Patient: I'd like to make an appointment with Dr. Park.
Doctor’s Assistant: Is it a consultation or a follow-up?

Patient: | need my annual check-up, and | have stomach pain. Its
very severe.

Doctor’'s Assistant: Are you available on Monday or Tuesday?
Patient: 'm available Tuesday afternoon.

Doctor's Assistant: Alright, I'll schedule you for next Tuesday at 3
p.m.

Patient: That works. Thank you.

Doctor’s Assistant: You're welcome. See you then.

_13_
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Receptionist: here pharmacy from right out across you go If street.
the is the

Receptionist: give door your prescription counter. Go and to that the
lady the through behind

Patient: outside mean | So go here? from you

Receptionist: across building. hospital directly from it's Yes, the

3. MA| CHEF2 | Full Script

_14_




Receptionist: If you go out from here, the pharmacy is right across
the street.

Receptionist: Go through that door and give your prescription to the
lady behind the counter.

Patient: So you mean | go outside from here?

Receptionist: Yes, it's directly across from the hospital building.

£z 2

1. A8} | Situation

p: MED}7} 0C|R?

R: U, O] == 20(AM L=|HOIHE EtMHM 3S22 JHMIR.

2. Aol cto] 2+27| | Jumbled Words Practice

Patient: dermatology clinic? the is Where

Receptionist: the floor. go this to end hallway elevator of third at
the Take and the

3. 44| cist2 | Full Script

Patient: Where is the dermatology clinic?




Receptionist: Take the elevator at the end of this hallway and go to
the third floor.

£z 3

1. A&} | Situation

R: ZOIZE FAO dot FHM ZALIL. RS EZA=87R?
P: SN AR O{ZA 7t

R A5t 284S Bt 4 A2 ZHHOM L2|MAM 10 E21E 0|

STOIM LI2AIE 2e|H StMA 1000/8 HE ZO{7IA|E HA2 LEXR0

US Aol

2. Mol cto] 9+=27| | Jumbled Words Practice

Receptionist: KOMECO Hospital. | you? for can calling help Thank
How you

Patient: get the | there airport? from can How
Receptionist: 2. line subway take can You
Station Gangnam at off Exit and use Get 10.
Receptionist: exit, the of out come you When
meters. 100 about walk and left turn

right. your on be will hospital The

_’Ié_




3. 44| cist2 | Full Script

Receptionist: Thank you for calling KOMECO Hospital. How can |
help you?

Patient: How can | get there from the airport?

Receptionist: You can take subway line 2. Get off at Gangnam
Station and use Exit 10.

Receptionist: When you come out of the exit, turn left and walk
about 100 meters. The hospital will be on your right.

2E 1
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1. 48} | Situation
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R Ul, AZGLIE O MAO MBE Z sliFA|IZ0R2?
P: 202, o7 AUt 67| A E&e|A 7= JSLIEL

(@]
R: ZrAberL|CE,
2. Mol cto] gk27]| | Jumbled Words Practice

Receptionist: help | How you? can Hello

Patient: an Lee. | with Dr. appointment have

Receptionist: Ms. Are Maria? you

Patient: at have 10 o'clock. appointment an Yes, that’s right. |
Receptionist: please form? this out you Could fill Alright
Patient: form What this is for?

Receptionist: to of you our inform consent It’s policies. a form
Patient: necessary? Is really it

Receptionist: please. is, sign Yes, it also you the Could form
Patient: insurance is. my card. And it Here here’s

Receptionist: you. Thank
3. XA Cigl= | Full Script

Receptionist: Hello. How can | help you?

Patient: | have an appointment with Dr. Lee.

Receptionist: Are you Ms. Maria?

Patient: Yes, that’s right. | have an appointment at 10 o’clock.

Receptionist: Alright. Could you please fill out this form?

_18_




Patient: What is this form for?

Receptionist: It's a consent form to inform you of our policies.
Patient: Is it really necessary?

Receptionist: Yes, it is. Could you also sign the form, please?
Patient: Here it is. And here’s my insurance card.

Receptionist: Thank you.

1. A8t | Situation
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P: 1992 10E 31 LT

A =lME?

of
P: 010-1234-5678, A 013/ oj2| ZYLct,
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Receptionist: Kim? Mr. you Are

_20_



Patient: am. Yes, |
Receptionist: happened? So, what
Patient: ladder. a on working was |
heavily raining was It
fell. and slipped | and

Receptionist: head? Did your you hit
Patient: okay I'm hurt. it and stars saw | Yes, now.
Receptionist: details the down write Il

form. this out fill and

name? your What’s
Patient: Smith. name Kim My is
Receptionist: me? for spell that you Could
Patient: M I T H. KIS
Receptionist: birth? date of your What’s
Patient: 1992. October 31st,
Receptionist: contact? emergency have an you Do
Patient: Kim. younger Mary sister, 010-1234-5678, my
Receptionist: smoke? you Do
Patient: Yes.
Receptionist: smoke do many a How you day?
Patient: pack. a About
Receptionist: cigarettes? How many
Patient: day. Twenty a
Receptionist: alcohol? drink you Do

Patient: No.

_2’]_




Receptionist: sleep you do hours How night? at usually many
Patient: 6 Around hours.
Receptionist: regularly? exercise you Do
Patient: walk the every | take a lake one-hour day. around Yes,
Receptionist: medication? taking you any Are
Patient: cold 'm medicine. taking Yes,
Receptionist: any you have Do allergies?
Patient: allergy. peanut a have |
Receptionist: illness mental of history Any
family? your in conditions other or
Patient: No.
Receptionist: HIV/AIDS? or you diabetes have Do
Patient: father My has diabetes. HIV/AIDS. don’t have |

3. A Cigk2 | Full Script

Receptionist: Are you Mr. Kim?
Patient: Yes, | am.
Receptionist: So, what happened?

Patient: | was working on a ladder. It was raining heavily and |
slipped and fell.

Receptionist: Did you hit your head?
Patient: Yes, | saw stars and it hurt. 'm okay now.

Receptionist: Alright. I'll write down the details and fill out this form.
What's your name?

_22_




Patient: My name is Kim Smith.

Receptionist: Could you spell that for me?

Patient: SM I T H. K| M

Receptionist: What's your date of birth?

Patient: October 31st, 1992,

Receptionist: Do you have an emergency contact?
Patient: 010-1234-5678, my younger sister, Mary Kim.
Receptionist: Do you smoke?

Patient: Yes.

Receptionist: How many do you smoke a day?
Patient: About a pack.

Receptionist: How many cigarettes?

Patient: Twenty a day.

Receptionist: Do you drink alcohol?

Patient: No.

Receptionist: How many hours do you usually sleep at night?
Patient: Around 6 hours.

Receptionist: Do you exercise regularly?

Patient: Yes, | take a one-hour walk around the lake every day.
Receptionist: Are you taking any medication?

Patient: Yes, 'm taking cold medicine.

Receptionist: Do you have any allergies?

Patient: | have a peanut allergy.

Receptionist: Any history of mental illness or other conditions in your
family?

Patient: No.

_23_




Receptionist: Do you have diabetes or HIV/AIDS?
Patient: My father has diabetes. | don’t have HIV/AIDS.
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2. Mol cto] k27| | Jumbled Words Practice

Patient: head. my in pain throbbing a have |

work. to seem doesn’t medicine The
Doctor: long lasted? has How pain this
Patient: about days. For two

Doctor: worse? pain Has the gotten

¥n

%
fo




Patient: so. | think

3. 44| clje}= | Full Script

Patient: | have a throbbing pain in my head. The medicine doesn’t
seem to work.

Doctor: How long has this pain lasted?
Patient: For about two days.
Doctor: Has the pain gotten worse?

Patient: | think so.

==
S

olN

2

1. 48} | Situation

=5 M2
2 ZH0| £20| Qoj2. 70| £7 ot

il AN

. o 50| 52027

° O ©w O

OEhEe 72 85 X ofle. 50| & 7HE UL,

2. Mol cto] g+27| | Jumbled Words Practice

Doctor: today? are How you feeling

Patient: neck. my around pain some have |

_27_




good. feel doesn’t It
Doctor: kind What it? of pain is
Patient: pain. of kind stinging a like feels It

easily. away go doesn’t It

3. XA Cjs}= | Full Script

Doctor: How are you feeling today?
Patient: | have some pain around my neck. It doesn’t feel good.
Doctor: What kind of pain is it?

Patient: It feels like a stinging kind of pain. It doesn’t go away
easily.

=5 3

OlN

1. A8t | Situation

D: 25 S22 HM?

= SooT

P: O LfopR| 1 Qloje. 1ot
Z WOfe 20| gaie.

£, O 8o ofzt SS0| ofdstule. AH




Doctor: the today? How pain is

Patient: better. getting It's Thanks.

abdomen. my in pain some have still | But

week. last than painful less It's

Doctor: pain? often of kind you How this do feel

Patient: and From time goes. It comes time. to
3. 44| Cist2 | Full Script

Doctor: How is the pain today?

Patient: It's getting better. Thanks. But | still have some pain in my
abdomen. It's less painful than last week.

Doctor: How often do you feel this kind of pain?

Patient: From time to time. It comes and goes.
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D: A7t o ZOtoF & ARtO| UAS7R?
P: OfL|R, O =0,

1

D: ZAS ZMSIABLICH WAOAIIR?

2. Mol cto] 9¥27| | Jumbled Words Practice

Doctor: symptoms What now? are you right experiencing
Patient: pain. | have

Doctor: Where pain? the exactly is

Patient: chest. my of side right the On

Doctor: it? did When start

Patient: ago. two About hours

Doctor: come gradually? suddenly Did it on or

Patient: Suddenly.

Doctor: doing the What you were pain? when started
Patient: breakfast. | having was two ago hours

Doctor: pain Is or it go? and constant does come the

_3’]_




Patient: goes. and It comes
Doctor: of kind pain? it is What sharp pressing or
Patient: pressing intense like feels It

Doctor: worse? make it anything Does coughting moving changing
position

Patient: breath. move or deep Yes, | take when a It get worse
Doctor: it? make better anything Does
Patient: sure. not I'm

Doctor: like dizziness, fever? symptoms other Any breath, or of
shortness chills runny nose sweating nausea vomiting diarrhea
constipation

Patient: so. think dont |
Doctor: history illnesses? Any past of
Patient: No.
Doctor: surgeries? Any recent
Patient: No.
Doctor: medications? taking you any Are
Patient: medication. | diabetes Yes, take
Doctor: family? your in symptoms same the with else anyone Is there
Patient: Yes.
Doctor: Is else anything there

| know should
Patient: that's no all
Doctor: Ok run some let’s tests

that alright is

Patient: that’s yes fine

_32_




Doctor: see, most what | Based | cause likely your on of symptoms
the

embolism. pulmonary something called is a of cause likely most the
include possibilities Other pneumothorax. or pneumonia
X-ray, diagnosis. We'll clearer do blood and a ECG, for an chest
tests

Patient: the Can pain now? for give something you me

Doctor: significant, is | understand the pain

diagnosis. interfere with but pain an accurate medication giving
you now could

minutes. tests will The take only a few
there. hang Please in
Doctor: guestions? other Any
Patient: No.
Doctor: results. test have soon as the as we Alright,

Il update you Let’s begin the

3. MA| CHEF2 | Full Script

Doctor: What symptoms are you experiencing right now?
Patient: | have pain.

Doctor: Where exactly is the pain?

Patient: On the right side of my chest.

Doctor: When did it start?

Patient: About two hours ago.

Doctor: Did it come on suddenly or gradually?

_33_




Patient: Suddenly.

Doctor: What were you doing when the pain started?
Patient: | was having breakfast two hours ago.
Doctor: Is the pain constant or does it come and go?
Patient: It comes and goes.

Doctor: What kind of pain is it? Sharp or pressing?
Patient: Pressing.

Doctor: Does anything make it worse? Coughing, moving, changing
positions?

Patient: It gets worse when | move or take a deep breath.
Doctor: Does anything make it better?

Patient: 'm not sure.

Doctor: Any other symptoms?

Shortness of breath, dizziness, fever, chills, runny nose, sweating,
nausea, vomiting, diarrhea, constipation?

Patient: | don’t think so.

Doctor: Any past illnesses?

Patient: No.

Doctor: Any recent surgeries?

Patient: No.

Doctor: Are you taking any medications?

Patient: Yes, | take diabetes medication.

Doctor: Is there anyone in your family with the same symptoms?
Patient: Yes.

Doctor: Is there anything else | should know?

Patient: No, that’s all.

_34_




Doctor: Okay, let's run some tests. Is that alright?

Patient: Yes, that’s fine.

Doctor: Based on what | see,
the most likely cause of your symptoms is something
called a pulmonary embolism.
Other possibilities include pneumonia or a pneumothorax.

We'll do an ECG, chest X-ray, and blood tests for a clearer
diagnosis.

Patient: Can you give me something for the pain now?
Doctor: | understand the pain is significant,

but giving you pain medication now could interfere with an
accurate diagnosis.

The tests will only take a few minutes. Please hang in there.
Doctor: Any other questions?
Patient: No.
Doctor: Alright, let's begin the tests.

Il update you as soon as we have the results.

1. A8t | Situation
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2. Mol cto] gk=27| | Jumbled Words Practice

Doctor: you today? brings What in Hello.

_36_




Patient:

Doctor:

Patient:

Doctor:

Patient:

Doctor:

Patient:
Doctor:
Patient:
Doctor:

Patient:

Doctor:

Patient:

Doctor:

Patient:

've nauseous been feeling since this morning
and | threw up a little.

How many times have you vomited?

much How was it?

vomited | today. two about times

feel | nauseous. still

eaten much, haven't |

so a wasn't lot. wasn’t there

Have been you diagnosed with any conditions
or you taking are any medications?

not. No, I'm

Was any there blood or

it Was green or dark yellow in the vomit?
food. just No, bit a of

stomach? hurt Does your

indigestion. Not having but think much, | I'm
symptoms? Any other

Yes. skin My looks a bit more yellow than before.
've been very tired and

lost my appetite for about a week.

stool urine recently? Has changed or your
Yes. urine My has gotten darker,

and my stool is turning grayish.

traveled Have recently? you

family. | Southeast with Yes. weeks 3 went Asia ago my to

_37_




Doctor:

tests. need run Alright, some to we’ll

3. MA| CHEF2 | Full Script

Doctor:

Patient:

Doctor:

Patient:

Doctor:

Patient:

Doctor:

Patient:
Doctor:
Patient:
Doctor:

Patient:

Hello. What brings you in today?

've been feeling nauseous since this morning
and | threw up a little.

How many times have you vomited?

How much was it?

| vomited about two times today.

| still feel nauseous.

| haven’t eaten much, so there wasn’t a lot.
Have you been diagnosed with any conditions
or are you taking any medications?

No, 'm not.

Was there any blood or

was it green or dark yellow in the vomit?
No, just a bit of food.

Does your stomach hurt?

Not much, but | think 'm having indigestion.
Any other symptoms?

Yes. My skin looks a bit more yellow than before.
've been very tired and

lost my appetite for about a week.

_38_




Doctor: Has your urine or stool changed recently?
Patient: Yes. My urine has gotten darker,

and my stool is turning grayish.
Doctor: Have you traveled recently?

Patient: Yes. | went to Southeast Asia 3 weeks ago with my family.

Doctor: Alright, we'll need to run some tests.
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2. Mol cto] k27| | Jumbled Words Practice

Doctor: said diarrhea. have You you
tell Could about more me it? you

Patient: bad, something ate | think Yes. |

early since diarrhea had severe I've morning. and
Doctor: diarrhea? today How had have times many you
Patient: three I've since morning. had times it this
Doctor: Was amount large? the
Patient: It a was lot first,
but now getting it’s less.
Doctor: stool watery? the Is
Patient: loose. quite it's but completely, Not
Doctor: symptoms? Any other
Patient: gas. lot | and a of have nauseous feel | Yes. |
gas. passing keep |
Doctor: else? Anything
Patient: thirsty dizzy, and bit feel a |

the diarrhea. because of probably

_40_




Doctor: tough. sounds That a Did fever? you have

Patient: feels cold check, but forehead my | didn't and warm. a bit |
feel

Doctor: mouth. let Okay, a at look me take your

say Could your you “Ah”? and open mouth

3. 44| Ci3t2 | Full Script

Doctor: You said you have diarrhea. Could you tell me more about
it?

Patient: Yes. | think | ate something bad, and [ve had severe
diarrhea since early morning.

Doctor: How many times have you had diarrhea today?
Patient: I've had it three times since this morning.
Doctor: Was the amount large?

Patient: It was a lot at first, but now it's getting less.
Doctor: Is the stool watery?

Patient: Not completely, but it's quite loose.

Doctor: Any other symptoms?

Patient: Yes. | feel nauseous and | have a lot of gas. | keep passing
gas.

Doctor: Anything else?

Patient: | feel thirsty and a bit dizzy, probably because of the
diarrhea.

Doctor: That sounds tough. Did you have a fever?

Patient: | didn't check, but | feel a bit cold and my forehead feels
warm.
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Doctor: Okay, let me take a look at your mouth. Could you open

your mouth and say “Ah”?
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Doctor: the be What seems Hello. problem? to
Patient: pain. stomach have |
Doctor: it? hurt How does
Patient: pain strong heartburn. | have and a It’s
Doctor: it? When did start
Patient: months. For two about

doesn’t The go pain away.

eat. | after happens usually It
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Doctor: Have eaten you any spicy food
or something lately different?
Patient: havent. | No,
Doctor: On 1 to 10 scale a of,
would how you rate the pain?
Patient: or 5 6. Around
Doctor: area? the to Could that you point hurts
Patient: stomach. my in middle the Right of here,
Doctor: mentioned heartburn? You also
Patient: Yes when burp |,
sour get taste. a |
Doctor:  worse, is it When
evening? day during in the or the
Patient: Both. day feel | and the night. during it at
Doctor: movement? bowel a you often do How have
symptoms Has changed started? that your since
Patient: regular. It's No, changes
Doctor: stool? the Any in changes
Patient: softer. It's bit a than usual
Doctor: about What color? the
Patient: It's greenish more
Doctor: abdomen, right? your the of middle in pain The is
Patient: right. Yes, that’s
Doctor: vomiting? nausea Any or

Patient: not the at moment.
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Doctor: eat did you What today?
Patient: pasta steak. had Tomato | and
Doctor: usually Do bother tomatoes you?
Patient: a I've them without eaten usually problem. No,
Doctor: medicine. some prescribe Alright. Il you
improve, don’t things If
endoscopy. to need an may we do
guestions? other Any
Patient: thank No, you.

Doctor: care. Take week. next you see then, Alright

3. MA| CHEF2 | Full Script

Doctor: Hello. What seems to be the problem?
Patient: | have stomach pain.
Doctor: How does it hurt?
Patient: It's a strong pain and | have heartburn.
Doctor: When did it start?
Patient: For about two months.
The pain doesn't go away.
It usually happens after | eat.
Doctor: Have you eaten any spicy food
or something different lately?
Patient: No, | haven’t.

Doctor: On a scale of 1 to 10,
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how would you rate the pain?
Patient: Around 5 or 6.
Doctor: Could you point to the area that hurts?
Patient: Right here, in the middle of my stomach.
Doctor: You also mentioned heartburn?
Patient: Yes, when | burp,
| get a sour taste.
Doctor: When is it worse
during the day or in the evening?
Patient: Both. | feel it
during the day and at night.
Doctor: How often do you have a bowel movement?
Has that changed since your symptoms started?
Patient: No change. It's regular.
Doctor: Any changes in the stool?
Patient: It’s a bit softer than usual.
Doctor: What about the color?
Patient: It's more greenish.
Doctor: The pain is in the middle of your abdomen, right?
Patient: Yes, that’s right.
Doctor: Any nausea or vomiting?
Patient: Not at the moment.
Doctor: What did you eat today?
Patient: | had Tomato pasta and steak.

Doctor: Do tomatoes usually bother you?
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Patient: No, I've always eaten them without a problem.
Doctor: Alright.
Il prescribe you some medicine.
If things don’t improve,
we may need to do an endoscopy.
Any other questions?
Patient: No, thank you.
Doctor: Alright then,

see you next week. Take care.
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brings today? What you in

suddenly. because losing I'm here been weight l've
diet? been a you Have on

eat No, well. usually | and sleep

much weight How lost? you have

kilograms. | 5 think over lost |

when? Since

month. For think, about | a

appetite Has changed? your

feel as Yes, before. don’t as | hungry

lately? diarrhea or constipation had you Have
constipated. a getting l've little been think | lately

your stool? of color or shape the about What

I'm sure not about the color,
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Doctor:

but it’'s getting thinner.
first. stool test a do Let’s | see

results, a colonoscopy. the we on consider Depending may

3. 44| Ci3t2 | Full Script

Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:

Doctor:

What brings you in today?

I'm here because I've been losing weight suddenly.
Have you been on a diet?

No, | usually eat and sleep well.

How much weight have you lost?

| think | lost over 5 kilograms.

Since when?

For about a month, | think.

Has your appetite changed?

Yes, | don’'t feel as hungry as before.

Have you had constipation or diarrhea recently?

| think I've been getting a little constipated lately.
What about the color or shape of your stool?

'm not sure about the color, but it's getting thinner.

| see. Let's do a stool test first. Depending on the results,

we may consider a colonoscopy.
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Doctor: problem? Mr. 00. the Hello, be What to seems
Patient: (Coughing) week. coughing for been I've a

night. worse It gets at

now phlegm have don’t | right

medicine, cough some took | because

do cough at | but up, night phlegm.
Doctor: besides Any symptoms cough? the other
Patient: throat. sore a had | cough the before started
Doctor: allergies? any you Do have
Patient: know of. | that Not
Doctor: personal questions? few Okay ask If to a is it | would like
Patient: Sure.
Doctor: do What you work? for do
Patient: site. construction a at | overwork. work sometimes |
Doctor: drink Do smoke? or you

Patient: both. Yes,
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week twice or drink | a once
a day. 1-2 smoke and cigarettes

Doctor: the your say open begin Please mouth Ah. Let's examination.
and

Doctor: examination. Alright. Let's the begin
mouth Please “Ah.” open your and say
throat. your swelling in for Now [lll check
lungs. to Let me your listen
breath. a deep Take
abdomen. also I'll check your
here. lie down Please
legs. arms and your me check Let
done. All

Patient: the What's problem?

Doctor: cough. few may be are that a possibilities the causing There
infection. respiratory is most upper The likely an cause
work. also your could related It be to
possible. also infections reflux, Asthma, or are other acid

diagnosis. accurate more a for blood a X-ray do chest We'll
and test

meantime. medicine you I'll cough to relieve in help give some
the the

guestions? Any other

Patient: moment. Not the thank you. at

3. 24| Cist2 | Full Script
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Doctor: Hello, Mr. 00. What seems to be the problem?

Patient: (Coughing) I've been coughing for a week. It gets worse at
night. | don’t have phlegm right now because | took some cough
medicine, but at night, | do cough up phlegm.

Doctor: Any other symptoms besides the cough?

Patient: | had a sore throat before the cough started.
Doctor: Do you have any allergies?

Patient: Not that | know of.

Doctor: If it's okay, I'd like to ask a few personal questions.
Patient: Sure.

Doctor: What do you do for work?

Patient: | work at a construction site. | sometimes overwork.
Doctor: Do you drink or smoke?

Patient: Yes, both. | drink once or twice a week and smoke 1-2
cigarettes a day.

Doctor: Alright. Let's begin the examination. Please open your mouth
and say “Ah.” Now [Ill check for swelling in your throat. Let me
listen to your lungs. Take a deep breath. lll also check vyour
abdomen. Please lie down here. Let me check your arms and legs.
All done.

Patient: What's the problem?

Doctor: There are a few possibilities that may be causing the cough.
The most likely cause is an upper respiratory infection. It could also
be related to your work. Asthma, acid reflux, or other infections
are also possible. We'll do a blood test and chest X-ray for a more
accurate diagnosis. lll give you some medicine to help relieve the
cough in the meantime.
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Doctor: Any other questions?

Patient: Not at the moment. Thank you.
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Patient: Hello.
Doctor: it Where hurt? does come Hi, in.
Patient: knees. My hurt, joints especially my
Doctor: the When pain did start?
Patient: ago. month or two a started It
worse. getting been It's
Doctor: headache? Any fatigue symptoms like or other
Patient: great. exactly, haven’t | but Not been very feeling
Doctor: you play Do any activity. check sports? Let’s your physical
Patient: little. a Yes,
golf | tennis week on three and times play weekends. a
Doctor: Okay it? point to Could where hurts you
Patient: right It here. hurts
Doctor: knee. stand Please weight put and on your up
feel? it does How
Patient: hurts. Oh, it
Doctor: X-ray. an get Let’s

[After X-ray]
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Doctor: knee, your inflammation in There’s some
broken. is but nothing
Patient: relief. a That's
Doctor: medicine. prescribe I'll some
swelling. the with help should It
two avoiding weeks. for tennis recommend | golf or about And

Patient: you. Thank

3. 44| cist2 | Full Script

Patient: Hello.

Doctor: Hi, come in. Where does it hurt?

Patient: My joints hurt, especially my knees.

Doctor: When did the pain start?

Patient: It started a month or two ago. It's been getting worse.
Doctor: Any other symptoms like fatigue or headache?

Patient: Not exactly, but | haven’t been feeling great.

Doctor: Let's check your physical activity. Do you play any sports?

Patient: Yes, a little. | play tennis three times a week and golf on
weekends.

Doctor: Okay. Could you point to where it hurts?
Patient: It hurts right here.

Doctor: Please stand up and put weight on your knee. How does it
feel?

Patient: Oh, it hurts.

Doctor: Let's get an X-ray.
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[After X-ray]

Doctor: There’s some inflammation in your knee, but nothing is
broken.

Patient: That's a relief.

Doctor: I'll prescribe some medicine. It should help with the swelling.
And | recommend avoiding tennis or golf for about two weeks.

Patient: Thank you.

AH 7

—

1. A8t | Situation

re
é
=]
il
12
|0
Hu
[
o
oY
™
ujo
nE
|0
il
10
3
£Q
EN

~J

S

1200{ 800lHL.
ESotMe?

U U U U U U U U O
s
R
gﬂ
i
|0
HU
11
X0
aN
r
a
rx
rlo
ie)
a
=
fo
~NJ

%0}
olfN

SLUCH M=oz HOAZE %N FI|ZHo=R

=ep7tE 0| 2t A £ 7S Wt

—

ujo

P: OfLI2. B I ofote. A
7




D: A2 OfHA|

P I o &l MAE St= A Zot2. 7IE UAHE A= H str[T
dEro=2= MAGLIC

D ICt OlA & "= SOoSAIL

P: 2 U4,
D: 2% oMK

=22|A 102,

SO[OHA[LL M2,

0x
10
i

ZaUCH o3 22 BASLC
P: Of—

D: Z0t 202, ORX%oR oy 2
AfOIIA| FHACE S2i8t oty & ZLIcH

P: ZHAFEHLICH

[mm R I =]

27| | Jumbled Words Practice

Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:

Doctor:

your

Patient:

Doctor:

your last check-up? health was When

three About ago. years

tests had any you done? other recently Have
X-rays. dental few | a had

been overall? How you feeling have

great. feeling I've complaints. No been

pressure. roll your sleeve. Please check Let's blood left up

Okay.
good. 80 120 that's over

overweight. don’t appear You
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great. That’s
regularly? exercise Do you
Patient: really. Not
catch stairs. climbing to while breath takes It my a after for me
Doctor: diet? your How’s
Patient: diet. fairly eat balanced | a think |
food do fast sometimes, | eat
good. overall think | but it’s |
Doctor: heartbeat. listen Let's your to
Patient: cold. that’s Oh,
Doctor: worry, Don’t
stethoscope. just it’s the
breath hold deep and take a Now, it.
please. shirt, Good. Lift your
throat. let's Now check your
“‘Ah.” say wide and Open
Patient: Ah—
Doctor: good. Looks
blood a we’ll Lastly, do test.
outside. this nurse Please the to take paper the
there. you Theyll from guide
Patient: you. Thank

3. 44| cist2 | Full Script
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Doctor: When was your last health check-up?
Patient: About three years ago.

Doctor: Have you had any other tests done recently?
Patient: | had a few dental X-rays.

Doctor: How have you been feeling overall?

Patient: I've been feeling great. No complaints.

Doctor: Please roll up your left sleeve. Lets check your blood
pressure.

Patient: Okay.

Doctor: 120 over 80 thats good. You don’t appear overweight.
That's great. Do you exercise regularly?

Patient: Not really. It takes a while for me to catch my breath after
climbing stairs.

Doctor: How’s your diet?

Patient: | think | eat a fairly balanced diet. | do eat fast food
sometimes, but overall | think it's good.

Doctor: Great. Let’s listen to your heartbeat.
Patient: Oh, that’s cold.

Doctor: Don’'t worry, it's just the stethoscope. Now, take a deep
breath and hold it. Lift your shirt, please. Good.

Now let's check your throat. Open wide and say “Ah.
Patient: Ah—

Doctor: Looks good. Lastly, we’ll do a blood test. Please take this
paper to the nurse outside. Theyll guide you from there.

Patient: Thank you.
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Patient: Hello.
Doctor: been? Jason. How Hello, have you
Patient: gum I've past some pain had over the few days.
Doctor: look. take Let’s a
mouth. sit Please open back and your
gums. some Yes, see inflammation | in the
X-ray. need take an We'll to
Patient: wrong? sound good. That doesn’t Is something
Doctor: procedure. routine a just it's No,
cavities. a | of see Also, couple
Patient: hear. to That’'s not great
Doctor: cavities, two Just
bad. don’'t they too look and
check to X-ray take the We’'ll
teeth. anything between if your there’s
Patient: Okay, understand. |
Doctor: any else don’t more Everything see looks | fine. decay.
Patient: news. good That’s

Doctor: cavities scaling. We'll a and treat do two the

3. 44| Ci3t2 | Full Script

Patient: Hello.

Doctor: Hello, Jason. How have you been?
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Patient: I've had some gum pain over the past few days.

Doctor: Let’s take a look. Please sit back and open your mouth. Yes,
| see some inflammation in the gums. We'll need to take an X-ray.

Patient: That doesn’t sound good. Is something wrong?

Doctor: No, it's just a routine procedure. Also, | see a couple of
cavities.

Patient: That's not great to hear.

Doctor: Just two cavities, and they don’t look too bad. We'll take
the X-ray to check if there’s anything between your teeth.

Patient: Okay, | understand.
Doctor: Everything else looks fine. | don’t see any more decay.
Patient: That's good news.

Doctor: We'll treat the two cavities and do a scaling.
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please you Would stand up?

instruction. my Follow

few make moves. you ask | will a to

the onto Step mat, please.

waist. hand your Put on your

one on foot. Step

body me. Turn your towards

together. straight your Stand legs with
back Bend forward. your

knees. Do not bend your

“ah.” say mouth and Open your

three your right. to Rotate times two left and to your
still. stand Please

take temperature. will | your

under Put tongue. this thermometer your
up. shirt roll Please your

test. endoscopy start to your going I'm

weight. measure will your |
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back. Lie your on

your stomach. Lie on

some to blood. draw I'm going

prick. little a feel might You

chest. towards your knees your Pull

seconds. Hold it for 5

sleeve. right Roll your up

eyes. Please your close

third the in row. letters the Read

little @ more. Open your mouth

hand. beep, hear If you raise a right your
arms. up body your with one, your count | push When
mat. touch stomach the your Don’t let

Take off scale. your the step and shoes onto

pressure. take blood will your |

3. 44| Cist2 | Full Script

Would you please stand up?

Follow my instruction.

| will ask you to make a few moves.
Step onto the mat, please.

Put your hand on your waist.

Step on one foot.

Turn your body towards me.
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Stand straight with your legs together.
Bend your back forward.

Do not bend your knees.

Open your mouth and say ‘ah—"

Rotate twice to your left and three times to your right.
Please stand still.

| will take your temperature.

Put this thermometer under your tongue.
Please roll your shirt up.

I'm going to start your endoscopy test.

| will measure your weight.

Lie on your back.

Lie on your stomach.

I'm going to draw some blood.

You might feel a little prick.

Pull your knees towards your chest.

Hold it for 5 seconds.

Roll up your right sleeve.

Please close your eyes.

Read the letters in the third row.

Open your mouth a little more.

If you hear a beep, raise your right hand.
When | count one, push your body up with your arms.
Don’t let your stomach touch the mat.

Take off your shoes and step onto the scale.
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| will take your blood pressure.
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P: Doctor, help need your | right away.
A are okay? you Sir,
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wife collapsed My floor. just on the

She’s breathing. not

. calm. stay Please

go room. to need think the we | emergency right to now

. I'm line contacting 911 we on another as speak.

it taking so Why is long?

: now. We're connecting calm. Please stay

. A CHZFR | Full Script

Doctor, | need your help right away.

. Sir, are you okay?

My wife just collapsed on the floor. She’s not breathing.

. Please stay calm.

| think we need to go to the emergency room right now.

. 'm contacting 911 on another line as we speak.

Why is it taking so long?

- We're connecting now. Please stay calm.
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: 119, your what's emergency?

P: accident. car in I've been a

T > U > U >

me. Please help

leg. my move can’t |

are Where you?

the in Mart Near 00-dong. 00

inside still you vehicle? the Are

Yes.

road street? across closest What's the the
sure. not I'm

street, the across station gas a There’s
Road. Central it's think | and

way. on ambulance its is An

up. hang Don’t

B

BTN,
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arrive. we until line the on stay Please

3. XA Cigk2 | Full Script

: 119, what's your emergency?

've been in a car accident. Please help me. | can’t move my leg.
Where are you?

Near the 00 Mart in 00-dong.

Are you still inside the vehicle?

Yes.

What's the closest road across the street?

2 > ° > T° > T P

'm not sure. There’s a gas station across the street, and | think
it's Central Road.

A: An ambulance is on its way. Don’t hang up. Please stay on the
line until we arrive.
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J. Good Mr. morning,

morning? feeling are this How you

better. hope | feeling you're |

good. | feel

medicine my took | morning, this

better now. 'm and much feeling

hear. good to That’s

minutes. few a in you see will doctor The

Okay.

A cigtkE | Full Script

: Good morning, Mr. J. How are you feeling this morning? | hope
you're feeling better.

| feel good. | took my medicine this morning, and I'm feeling
much better now.

. That's good to hear. The doctor will see you in a few minutes.
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P: Okay.
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day a times three
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worse. be to seems cough my but getting

A: fever? have a you Do

P: so. think | dont

A: concern. your understand |

medication. taking after even improve don’t things when worrying It’s
days few a takes it Sometimes,

improvement. see to start you before

P: complications. of possibility the about worried I'm

A: okay. is everything sure make and carefully you examine will
doctor The

3. 44| Ci3t2 | Full Script

P: It's been four days since my last visit.
A: Yes, | remember your visit.

P: I've been taking the medication the doctor prescribped — three
times a day — but my cough seems to be getting worse.

A: Do you have a fever?
P: | don’t think so.

A: | understand your concern. It's worrying when things don’t
improve even after taking medication. Sometimes, it takes a few
days before you start to see improvement.

P: I'm worried about the possibility of complications.

A: The doctor will examine you carefully and make sure everything is
okay.
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P: Okay.

3. 44| clje}= | Full Script

A: Hello, Mr. J. How are you feeling today?
P: | think 'm feeling good.
A: How’s your leg?

P: It's getting worse. It turned red and got inflamed over the
weekend.

A: Oh, | see. Don’t worry. The doctor will check it very carefully.
Please have a seat. The doctor will see you in a few minutes.

P: Okay.
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P: better? get | Will

weak. so feel |

D: medication. the of effect side a is energy of lack your seems It
by. goes time as better feel should You

P: so. hope |

3. 4| Cis}=2 | Full Script

P: Will | get better? | feel so weak.

D: It seems your lack of energy is a side effect of the medication.
You should feel better as time goes by.

P: | hope so.
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D: well. surgery went The
feeling? you are How
P: all. at good Not
aches, body whole My
uncontrollably, shaking I'm
blurry, is vision my
dry, is mouth my
weak. very feel | and
bed, of out get to try | When
dizzy. feel |
D: surgery. major a after reactions common are These
P: understand. |
itchy. feels body whole my But

fever? a have | Do
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D: hours. few a in improve should feeling you're fever The
P: most. the hurt legs and back My
swollen. and throbbing They're
D: see. |
feel? abdomen your does How
P: stomach, my in cramps having I'm
nauseous. feel | and
up. throw | unless anything drink or eat can’t |
D: pulse. and temperature your check Il
antibiotics. need may you infection, of signs are there If
P: pain? the for something have | Could
aches body whole My
headache. a have | and
D: discomfort. your relieve to painkillers some prescribe I'll Yes.

P: you. Thank

3. 44| cist2 | Full Script

D: The surgery went well. How are you feeling?

P: Not good at all. My whole body aches, 'm shaking uncontrollably,
my vision is blurry, my mouth is dry, and | feel very weak. When |
try to get out of bed, | feel dizzy.

D: These are common reactions after a major surgery.
P: | understand. But my whole body feels itchy. Do | have a fever?
D: The fever you're feeling should improve in a few hours.

P: My back and legs hurt the most. Theyre throbbing and swollen.
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D: | see. How does your abdomen feel?

P: I'm having cramps in my stomach, and | feel nauseous. | can’t eat
or drink anything unless | throw up.

D: Ill check your temperature and pulse. If there are signs of
infection, you may need antibiotics.

P: Could | have something for the pain? My whole body aches and |
have a headache.

D: Yes. I'll prescribe some painkillers to relieve your discomfort.

P: Thank you.
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P: help. need Excuse | some me,
A: course. Of
problem? the be seems What to
P: noisy. too are room my in patients other The
sleep. can't |
Al see. |
you. for room available another there’s if check me Let

P: room. quieter a appreciate really Yes, I'd

3. 44| cist2 | Full Script

Excuse me, | need some help.
- Of course. What seems to be the problem?
The other patients in my room are too noisy. | can’t sleep.

| see. Let me check if there’s another available room for you.

Q2 > U > T

Yes, I'd really appreciate a quieter room.
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P: go? surgery the did How

: well. went surgery the
soon. better feel to start You'll

P: weak. so feel |

A: now. right weak feel to normal it's Yes,
walking, start slowly you if But
recovery. your with help will it
worry Don’t
successful, was surgery the
well. recover to going you’re and
3. A k= | Full Script
P: How did the surgery go?
A: Yes, the surgery went well. You'll start to feel better soon.
P: | feel so weak.

A: Yes, it's normal to feel weak right now.

But if you slowly start walking, it will help with your recovery.
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Don’t worry — the surgery was successful, and youre going to

recover well.

P:

2. Mol cto] k27| | Jumbled Words Practice

okay? doing | Am
are. you Yes,
nervous? feeling you Are

surgery. the about nervous very 'm Yes,

. breath. deep a Take

field this in experience most the have doctors head Our

results. good very and
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soon. over be will surgery The

P: you. Thank

3. 4| Cis}=2 | Full Script

P: Am | doing okay?
A: Yes, you are. Are you feeling nervous?
P: Yes, I'm very nervous about the surgery.

A: Take a deep breath. Our head doctors have the most experience
in this field and very good results. The surgery will be over soon.

P: Thank you.
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D:

p:
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: night. at sleep you help to something prescribe I'll you

doctor. you, Thank

go. you Here

medicine? the take | should How
bed. to going before minutes 30 about pill one Take
medicine? this take | should long How

days. 30 for is prescription The

back. come please that, after sleeping trouble have still you If

P: night? at sleep me help could that else anything there Is

D:

work. about much too worry to not Try

P: know. |

done. than said easier That's

D:

3.

D:

calm. stay to forget Don’t

| cfst= | Full Script

Il prescribe you something to help you sleep at night.
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P: Thank you, doctor.

D: Here you go. You can get the medicine with this prescription at
the pharmacy.

P: How should | take the medicine?
D: Take one pill about 30 minutes before going to bed.
P: How long should | take this medicine?

D: The prescription is for 30 days. If you still have trouble sleeping
after that, please come back.

P: Is there anything else that could help me sleep at night?
D: Try not to worry too much about work.
P: | know. That’s easier said than done.

D: Don’t forget to stay calm.

(3) ElA

E|H 1

1. A8} | Situation

0|2 H3l Qoilre?
4l A7} 7[2 02|z 2:0[02.

H3 Ft= 7121 AMHR?

2 > T >

Ul ZAIZE2. 67| JUSLIC.

_88_




2. Aol cto] k27| | Jumbled Words Practice

insurance? medical have you Do
Insurance. | Meritz have know, far Yes, | as
you? with card insurance your have you Do

is. it Here moment. a just Yes,

> 2 = ® »

you. Thank

w

. A i3k | Full Script

: Do you have medical insurance?
Yes, as far as | know, | have Meritz Insurance.
: Do you have your insurance card with you?

Yes, just a moment. Here it is.

> © > U >

: Thank you.
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P: pay? to need | do much How

A check. me Let
please? name, your have | May

P: Jung. Smith is name My

A: chart. your found | Okay,
won. 432,000 is total The

P: Okay.

A: policy. insurance international an by covered you're see |
directly. company insurance the bill will we case, this In
insurance, by covered not portion the pay to need only You
card. by or cash in either

P: card. membership insurance my is Here
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A
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you. Thank

verified. been has It

cost. total the of 70% cover will insurance The
balance. remaining the pay to need Youll

card. by pay Ill

. A i3k | Full Script

How much do | need to pay?

Let me check. May | have your name, please?

My name is Smith Jung.

Okay, | found your chart. The total is 432,000 won.
Okay.

| see you’re covered by an international insurance policy. In this

case, we will bill the insurance company directly. You only need to
pay the portion not covered by insurance, either in cash or by
card.

Here is my insurance membership card.

Thank you. It has been verified. The insurance will cover 70% of
the total cost. You'll need to pay the remaining balance.

Il pay by card.
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now. home go to ready I'm think |

: hear. to great That’s

well. doing you’re see to glad I'm

you. Thank

work? process discharge the does how way, the By

floor. first the on elevator the to next desk billing a There’s
there. bill hospital your pay to need You

payment, the complete you After

receipt. a receive you'll

. M| st | Full Script

| think 'm ready to go home now.
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A: That's great to hear. 'm glad to see you’re doing well.
P: Thank you. By the way, how does the discharge process work?

A: There’s a billing desk next to the elevator on the first floor. You
need to pay your hospital bill there. After you complete the
payment, yoU'll receive a receipt.
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P: bill. hospital total the paid just |
receipt. the is Here
A: moment. a just Okay,
car? your bring you Did set. All
P: free? parking Is Yes.

A: parking. free for ticket your stamp Ill but No,
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P: help. your for you Thank

> v > U > 7T

. welcome. You're

. M| st | Full Script

| just paid the total hospital bill. Here is the receipt.

: Okay, just a moment. All set. Did you bring your car?

Yes. Is parking free?

: No, but I'll stamp your ticket for free parking.

Thank you for your help.

> You're welcome.
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