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100 one hundred
110 one hundred and ten
500 five hundred
900 nine hundred
1,000 one thousand
2,500 two thousand and five hundred
nine thousand and nine hundred
9,900
ninety nine hundred
10,000 ten thousand
25,000 twenty five thousand
ninety nine thousand nine hundred and ninety
99,999 )
nine
100,000 one hundred thousand
150,000 one hundred fifty thousand
nine hundred ninety nine thousand nine hundred
999,999 . .
and ninety nine
1,000,000 one million
two million five hundred thousand
2,500,000
/2.5(two point five) million
10,000,000 ten million
15,000,000 fifteen million
50,000,000 fifty million

100,000,000

one hundred million




@ ZstSLH

office hour

1. &% | Situation

Receptionist : 00EHYULICE FAS EJAE2INR?

Patient : U, 354 HatHSI} OEA =|=?

Receptionist: 4|, 02-523-8467LICt. A7} Hi= HZs|=2|Z&LIC.
Patient : ZARILICE 2G|, He UZA|ZH0] O{EA £[Lte?

Receptionist : ZIZA|Zt2 2 A|RE 2% SA|Z7FX|QL|CE.

2. 814l B3 | Key word & Phrases

help you, phone number for the emergency room, I'll connect you

right away, office hours, from 9 a.m. to 5 p.m.

3. HIZF 2§4227] | Fill in the Blanks

Receptionist: This is 00 Hospital. How can | you?

Patient: Yes, what's the phone for the emergency room?

Receptionist: Sure, it's 02-523-8467. Il you right away.

Patient: Thank you. By the way, what are your office ?

Receptionist: Our office hours are from a.m. to
p.m.

4, M| LS | Full Script

10



Receptionist: This is 00 Hospital. How can | help you?

Patient: Yes, what's the phone number for the emergency room?
Receptionist: Sure, it's 02-523-8467. I'll connect you right away.
Patient: Thank you. By the way, what are your office hours?

Receptionist: Our office hours are from 9 a.m. to 5 p.m.

2= o|of 1

1. &8 | Situation

Doctor’s Assistant : PHEstM|2. 00HHULICH O{EH =gA=2NR?
Patient : E{E LeeE CHH7| Iot 022 &1 ASULCH

Doctor’s Assistant : O|2fStAl= 40| OHO| Z{Z0|417t2?

Patient : OfL|2. 2H0| AES ot H0| JASLICH,

Doctor's Assistant @ YASLICH 20| O{EA E[A|Z£

Patient : O}2|OFJL(CY.

Doctor's Assistant : ZHAFRILICE Of2|otd. 7|22 &0l A4, Ul RE

SOIHSLICH 2& AE 2ASHANIR?
Patient : 2F Z0| 0| ZZ| L0t

Doctor’s Assistant : 2%t 28227} ER5IML?

Patient : OIL|2 & 121 A2 OfL|A|QF oAl MMHES = &1 Ao

Doctor's Assistant : 220|&. Cg F StR2Y O{IgMI2? OF2l 11A|0 BIZ}
2|7t JYSLICH.

Patient : A7t 11Al0l= €= & A 202, MA| Ol= ChE M= SlLe?



solsf 272, 3e

Doctor's Assistant :
H|O| QOiL. Ot QA|Z0L?

SLCE ZofFMA ZARLCH
0| &2l

OFA|
=2 M

glo

Patient :

Doctor’s Assistant @ &

oo, B

2. A H3F | Key word & Phrases
available,

appointment,

AL,

emergency care,

OfLIZ|2F LIS = +2F MA0]

check, record,

opening,
chart, name, not feeling well, after 3 p.m. next Tuesday, Wednesday,

see the doctor, working, first time, would, work, found

3. 8IZF 27| | Fill in the Blanks
Hello. This is 00 Hospital. How can |

Doctor's Assistant

you?
Patient : I'd like to an with Dr. Lee.
Doctor's Assistant Is this your time an
appointment?
Patient : No. | the doctor year.
Doctor’s Assistant : | see. May | your , please?
Patient : My name is )
Doctor's Assistant Thank you, Let me your
record. Yes, | your What would you like to
?

to the doctor

Patient : | haven't been

Doctor’s Assistant : Do you need

well

12



Patient : Not , but I'd like to the doctor

Doctor's Assistant : Of . How about next ?

Patient : There’s an at am. | think Tll be
at . Do you have anything 3 p.m.?
Doctor's Assistant : Let me . Not , but we have an
next at p.m.

Would that ?
Patient : That's . Thank you for your
Doctor’s Assistant : You're . See you next

4, M| L2 | Full Script

Doctor’s Assistant: Hello. This is 00 Hospital. How can | help you?
Patient: I'd like to make an appointment with Dr. Lee.

Doctor’s Assistant: Is this your first time making an appointment?
Patient: No. | saw the doctor last year.

Doctor’s Assistant: | see. May | have your name, please?

Patient: My name is Maria.

Doctor’s Assistant: Thank you, Maria. Let me check your record.

Yes, | found your chart. What would you like to talk to the doctor

about?
Patient: | haven't been feeling well lately.
Doctor's Assistant: Do you need emergency care?
Patient: Not exactly, but I'd like to see the doctor soon.

Doctor's Assistant: Of course. How about next Tuesday? There’s an

13



opening at 11 a.m.

Patient: | think I'll be working at 11. Do you have anything after 3

p.m.?

Doctor's Assistant: Let me check. Not Tuesday, but we have an

opening next Wednesday at 3 p.m. Would that work?
Patient: That's fine. Thank you for your help.

Doctor's Assistant: You're welcome. See you next week.

2= ofef 2

1. &% | Situation

Doctor’s Assistant : QHgstM|Q. BFXNE EgAEZNR?

Patient : & 21} oofS &1 A0S,

Doctor's Assistant @ &E&QI7tR? ARIIVI27?

Patient : OfF ot= Z2I0] BRst =&80| A0, HP 4.

Doctor’s Assistant : 2% E2 32 A|ZF EML?

Doctor's Assistant : 4|, CtS F 3t2Y 2% 3A|Z ZHOIEZA L.
Patient : Z&UICE ZFAFRILICY.

Doctor's Assistant : A2, 0 &Lt

2. SHAl HS& | Key word & Phrases

appointment, consultation, follow-up, annual check-up, stomach pain,



severe, available, Tuesday afternoon, schedule, next Tuesday, that

works, see you then

3. HI1ZF 2§27] | Fill in the Blanks

Doctor's Assistant: Hello. How can |

Patient: I'd like to an

Doctor’s Assistant: Is it a

Patient: | need my

you?
with Dr. Park.
or a ?
and | have

. It's very
Doctor's Assistant: Are you
Patient: I'm Tuesday

Doctor’s Assistant: Alright, [l
3 p.m.

Patient: That . Thank you.

Doctor’s Assistant: You're

4. A thSH= | Full Script

on Monday or Tuesday?

you for at

. See you

Doctor’s Assistant: Hello. How can | help you?

Patient: I'd like to make an appointment with Dr. Park.

Doctor’s Assistant: Is it a consultation or a follow-up?

Patient: | need my annual check-up, and | have stomach pain. It's

very severe,

Doctor’s Assistant: Are you available on Monday or Tuesday?

Patient: I'm available Tuesday afternoon.

15



Doctor's Assistant: Alright, ll schedule you for next Tuesday at 3

p.m.
Patient: That works. Thank you.

Doctor's Assistant: You're welcome. See you then.
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22| 1

1. A&t | Situation

R: Gi7|M LIZHAIDH of2e bz

rx

S huly

UG UL
A &2 SollM SO7IHM HYHS 7I2E Fol As G20 =M.
P 0% O7|M Li7tM Sfol2h Z2F0|AZ?

R: U, 3™ U= HIZ Y2HYLICL

2. A HS | Key word & Phrases

go out, pharmacy, across the street, prescription, counter, behind,

give, door, outside, directly across, hospital building.

3. HIZF 24§227] | Fill in the Blanks

Receptionist: If you from here, the is
right the street.

Receptionist: Go through that and your
to the lady the counter.

Patient: So you mean | go from ?

Receptionist: Yes, it’s from the building.

17



4. A CiSk2 | Full Script
Receptionist: If you go out from here, the pharmacy is right across

the street.

Receptionist: Go through that door and give your prescription to the

lady behind the counter.

Patient: So you mean | go outside from here?

Receptionist: Yes, it's directly across from the hospital building




#12| 2

1. 42t | Situation

T

P: D217t O &?
H, O] == S0|A Y2HIOIEIE EtMA 3322 JtM.

2. A H3F | Key word & Phrases
dermatology, clinic, where, elevator, at the end of, hallway, go to,

third floor, take (the elevator)

IZF 2127| | Fill in the Blanks

3.4l

Patient: Where is the ?

Receptionist: Sure. the at the of this
to the floor.

and

4. M| tf3F2 | Full Script
Patient: Where is the dermatology clinic?
Receptionist: Sure. Take the elevator at the end of this hallway and

go to the third floor.

19



£z 3

1. 42t | Situation

R:

o

OO 23 FHA ZAFBILICH RS Zot=2te?
Pr Ul BEOIM A717H| O/ZH Itz
R: A3 2842 R 4 NS 2 0l WeIMA 108 272 08
SIS, SO LhRAIR ZHEIH sH4A 1000/ HE HOPHI Yoo @

0| ASHo=.

M
ujo

2. SHAl HS| | Key word & Phrases

thank you for calling, how can | get there, from the airport, subway,
line 2, get off, Gangnam Station, Exit 10, turn left, walk 100 meters,

on your right, come out of the exit

3. HIZF 2§4227] | Fill in the Blanks

Receptionist: Thank you for 00 Hospital. How can |
you?
Patient: Yes. How can | from the ?

Receptionist: You can take

Get at Station and use

When you of the exit, and

about 100 meters.

The hospital will be your

20



4. A CiSH= | Full Script
Receptionist: Thank you for calling 00 Hospital. How can | help you?
Patient: Yes. How can | get there from the airport?

Receptionist: You can take subway line 2. Get off at Gangnam

Station and use Exit 10.

Receptionist: When you come out of the exit, turn left and walk

about 100 meters. The hospital will be on your right.




1. 4% | Situation

R: QHESIMI2. O{EAH =t=ER?
P: &E Lee2t O|2F0| QUELICE.

R: Df2|0F OAHEOIMIL?

P: U, 2ZEULCt 10A/0] of|2ko| AL,

R: 23] F20f tis 2tUE si=el= 7HAS2M MARILICE

Lo —

P: €02, O7] AFUL} 67| A E3|AF FtE JUGLICY.

5

2. Al HS | Key word & Phrases

appointment, fill out, form, consent form, policies, necessary, sign,

insurance card, 10 o'clock, help, inform

3. B1ZF 2§27] | Fill in the Blanks
Receptionist: Hello. How can | you?

Patient: | have an with Dr. Lee.

22



Receptionist: Are you Mrs. ?

Patient: Yes, thats right. | have an appointment at o'clock.

Receptionist:  Alright. Could you please this
?

Patient: What is this form ?

Receptionist: It's a to you of our

Patient: Is it really ?

Receptionist: Yes, it is. Could you also the form, please?

Patient: Alright. it is. And here’s my

Receptionist: Thank

4. 24| tiSH= | Full Script
Receptionist: Hello. How can | help you?
Patient: | have an appointment with Dr. Lee.

Receptionist: Are you Mrs. Maria?

Patient: Yes, thats right. | have an appointment at 10 o’clock.

Receptionist: Alright. Could you please fill out this form?

Patient: What is this form for?

Receptionist: It's a consent form to inform you of our policies.

Patient: Is it really necessary?
Receptionist: Yes, it is. Could you also sign the form, please?

Patient: Alright. Here it is. And here’s my insurance card.

23



Receptionist: Thank you.
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P: U], Ho| EQi1 OHYol2. 222 Mo,
R YASLCH MEAIRE & A2BA O] MAE & 2AEEAHR. 0|5
A =Me?
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P: 1992 10€ 31gUct.
R: 222} A= oG =He?

P: 010-1234-5678, Al =44 ofl2] Z{L|Ct.
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2.

hit one’s head, fell, ladder, raining heavily, saw stars, date of birth,

SdstMe?

ofFof & 7 TMK?
o 4 dER.

H IHR?

: SHRO| 20702,

L 7 ShAlLR?

OfL| 2.
CHA| 2ol 2 ARE =722

6AIZt BER.

227 JLe?

- 83 geEY| UsHLL

t= S0l ZLlde
OfL| 2.
Shlt Of0[2 SHESIAILIR?

OfHZ[7t Y= YLICH 0j0|2= SlEUIEY.

siM H3H | Key word & Phrases

25



emergency, contact, smoke, drink, exercise, regularly, allergy,
medication, peanut allergy, mental illness, diabetes, HIV, spell, cold

medicine, sleep hours,

3. HIZF 2§27] | Fill in the Blanks

Receptionist: Are you Mr, ?

Patient: Yes, |

Receptionist: So, what ?

Patient: | was working on a . It was raining and |
and

Receptionist: Did you your head?

Patient: Yes, | stars and it . I'm now.

Receptionist: What's your ?

Patient: My name is

Receptionist: Could you that for me?
Patient: SMITH. KIM

Receptionist: What's your of ?

Patient: October

Receptionist: Do you have an ?
Patient: 010-1234-5678, my younger Mary Kim.
Receptionist: Do you ?

Patient:

Receptionist: How many do you smoke a ?

Patient: About a



Receptionist: How many ?

Patient: a day.

Receptionist: Do you alcohol?

Patient:

Receptionist: How many hours do you at ?
Patient: Around hours.

Receptionist: Do you regularly?

Patient: Yes, | take a one-hour around the lake every day.
Receptionist: Are you taking any ?

Patient: Yes, 'm taking

Receptionist: Do you have any ?

Patient: | have a allergy.

Receptionist: Any of mental illness or other conditions in
your family?

Patient:

Receptionist: Do you have or ?

Patient: My has diabetes. | don’t have HIV/AIDS.

4., M| 2 | Full Script
Receptionist: Are you Mr. Kim?
Patient: Yes, | am.

Receptionist: So, what happened?

Patient: | was working on a ladder. It was raining heavily and |

27



slipped and fell.
Receptionist: Did you hit your head?
Patient: Yes, | saw stars and it hurt. I'm okay now.

Receptionist: Alright. I'll write down the details and fill out this form.

What's your name?
Patient: My name is Kim Smith.
Receptionist: Could you spell that for me?
Patient: SM I TH. KIM
Receptionist: What's your date of birth?
Patient: October 31st, 1992.
Receptionist: Do you have an emergency contact?
Patient: 010-1234-5678, my younger sister, Mary Kim.
Receptionist: Do you smoke?
Patient: Yes.
Receptionist: How many do you smoke a day?
Patient: About a pack.
Receptionist: How many cigarettes?
Patient: Twenty a day.
Receptionist: Do you drink alcohol?
Patient: No.
Receptionist: How many hours do you usually sleep at night?
Patient: Around 6 hours.

Receptionist: Do you exercise regularly?

28



Patient: Yes, | take a one-hour walk around the lake every day.
Receptionist: Are you taking any medication?

Patient: Yes, 'm taking cold medicine.

Receptionist: Do you have any allergies?

Patient: | have a peanut allergy.

Receptionist: Any history of mental illness or other conditions in your

family?
Patient: No.

Receptionist: Do you have diabetes or HIV/AIDS?

Patient: My father has diabetes. | don’t have HIV/AIDS.
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Chapter 2. 22 59

(1) 22 L chat
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getting better

o Lfofz)

mild

occasional
staying the same
constant

getting worse
dull ache
throbbing pain
cramping pain
burning pain

stabbing pain

stinging pain

gnawing pain

severe
unbearable
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2. A B3 | Key word & Phrases

throbbing pain, headache, medicine doesn’t work, how long, for

about two days, gotten worse, | think so

3. HIZF 2427] | Fill in the Blanks

Patient: | have a ______ pain in my _____. The medicine doesn’t
seem to

Doctor: How __ has this pain __ ?

Patient: For about ___ days.

Doctor: Has the pain __ worse?

Patient: | think

4. MA| CiSH= | Full Script

Patient: | have a throbbing pain in my head. The medicine doesn’t

seem to work.

Doctor: How long has this pain lasted?



Patient: For about two days.

Doctor: Has the pain gotten worse?

Patient: | think so.

&5 3

—

. A=l | Situation

D: 2= O{HAMK?

P: 2 Zuio| £20| loj2. L20| 7| oL,

2. SHA HS | Key word & Phrases

How are you feeling, pain around my neck, doesn’t feel good, what

kind of pain, stinging kind of pain, doesn't go away easily

3. HI1ZF 27| | Fill in the Blanks

Doctor: How are you

Patient: | have some

Doctor: What kind of

Patient: It feels like a

today?

around my . It doesn't feel

is it?

kind of pain. It doesn't go

33



easily.

4. 2| CHSF2 | Full Script

Doctor: How are you feeling today?

Patient: | have some pain around my neck. It doesn’t feel good.
Doctor: What kind of pain is it?

Patient: It feels like a stinging kind of pain. It doesn’t go away easily.

Ol
olN
I

1. 42t | Situation
D: 25 €32 O{HMR?

P: Of LIOFA|2 0|2, J0felR. TG 8o ezt S50 s, A[H

D: O]8 SFO| 52 E0tH atF =7IMK?

2. SHA HS | Key word & Phrases

How is the pain/ getting better,/ some pain in my abdomen/ less
painful than last week / how often / from time to time / comes and

goes

3. HI1ZF 2§27] | Fill in the Blanks

34



Doctor: How is the today?

Patient: It's getting . . But | still have some pain in my
. ts painful than last

Doctor: How _ do you feel this kind of _ ?

Patient: From time to It and

4. 2| tiSt= | Full Script
Doctor: How is the pain today?

Patient: It's getting better. Thanks. But | still have some pain in my

abdomen. It's less painful than last week.
Doctor: How often do you feel this kind of pain?

Patient: From time to time. It comes and goes.
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D: A7} YOlOF & ARE0| O USIHR?

P: ot O F=rt dEYUCt

D: 2, O ZAE & e, HaAZoR?

P: 4|, 0t

D: U, A2 A7t 2 AH22= 30| st 71 7tsd Ue A2 T
A4S0zt 22l= AYLICE CHE 7tstt OldSMeE HEOILE 7|8 == U
2. O d&oh /TS Wal7| 6] ME, 85 AA0[et T|HAE 2.

P: 23 Y& 38 T AARY £+ AUR? JSHE A £+ ULR?

D: 23 @& 30| ¥ I Az ALt U422 A F HYsH=eH S
Ag BSIAHM st 21T Li2l=0 Walvt & Ao, BAte AR 2 &
de 22 guct Oy =gt ZotFMe. 220 Z2(r| ¢¥g Fuch e
AZ AAte?

P: OfL 2.

D: Ul Bt2 AL 245tz Z2pPF LRE T2 B2 YHEZAL.

SH
Sl

2. SHAl H3 | Key word & Phrases

pain, right side of chest, suddenly, gradually, comes and goes, sharp

pain, pressing pain, deep breath, shortness of breath, dizziness, fever,

chills, runny nose, sweating, nausea, vomiting, diarrhea, constipation,

past illnesses, recent surgeries, medications, diabetes medication, family

history, same  symptoms, pulmonary  embolism, pneumonia,

pneumothorax, ECG, chest X-ray, blood tests, accurate diagnosis, pain

medication, interfere, hang in there, test results

3. HIZF 2427] | Fill in the Blanks

37



Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:

Doctor:

fever?
Patient:
Doctor:

Patient:

What symptoms are you experiencing right _ ?
| have

Where exactly is the _ ?

On the right side of my

When did it _____?

About two _ ago.

Did it come on __ or gradually?

What were you _ when the pain started?
| was having

Is the pain __ or does it come and go?

It comes and

What kind of pain is it?

It feels like intense

Does anything make it ?

Yes, __ or breathing deeply.

Does anything make it better?

'm not

Any other like shortness of breath, dizziness, or
| don’t think

Any medical history or recent ?

No.

38



Doctor: Are you on any ?

Patient: Yes, | take ___ medicine,

Doctor: Anyone else in your _ with the same symptoms?
Patient: Yes.

Doctor: Can | proceed with some _ ?

Patient: Sure.

Doctor: From what | see, this could possibly be a pulmonary
Other possibilities include pneumonia or

We'll need an ECG, chest X-ray, and __ test.

Patient: Can you give me something for the _ now?

Doctor: | understand it hurts, but giving medication now might affect

our ability to make a correct

The tests will take just a few . Please hang in there,

Doctor: Any other _ ?

Patient: No.

Doctor: Let's get started. I'll update you as soon as the results are
ready.

4. 2| CHSF2 | Full Script

Doctor: What symptoms are you experiencing right now?
Patient: | have pain.

Doctor: Where exactly is the pain?

Patient: On the right side of my chest.

39



Doctor: When did it start?

Patient: About two hours ago.

Doctor: Did it come on suddenly or gradually?
Patient: Suddenly.

Doctor: What were you doing when the pain started?
Patient: | was having breakfast two hours ago.
Doctor: Is the pain constant or does it come and go?
Patient: It comes and goes.

Doctor: What kind of pain is it? Sharp or pressing?
Patient: Pressing.

Doctor: Does anything make it worse? Coughing, moving, changing

positions?
Patient: It gets worse when | move or take a deep breath.
Doctor: Does anything make it better?
Patient: I'm not sure.

Doctor: Any other symptoms? Shortness of breath, dizziness, fever,

chills, runny nose, sweating, nausea, vomiting, diarrhea, constipation?
Patient: | don't think so.
Doctor: Any past illnesses?
Patient: No.
Doctor: Any recent surgeries?
Patient: No.

Doctor: Are you taking any medications?

40



Patient:

Doctor:

Patient:

Doctor:

Patient:

Doctor:

Patient:

Doctor:

Yes, | take diabetes medication.

Is there anyone in your family with the same symptoms?
Yes.

Is there anything else | should know?

No, that's all.

Okay, let's run some tests. Is that alright?

Yes, that's fine.

Based on what | see, the most likely cause of your symptoms

is something called a pulmonary embolism.

Other possibilities include pneumonia or a pneumothorax.

We'll do an ECG, chest X-ray, and blood tests for a clearer diagnosis.

Patient:

Doctor:

Can you give me something for the pain now?

| understand the pain is significant, but giving you pain

medication now could interfere with an accurate diagnosis.

The tests will only take a few minutes. Please hang in there.

Doctor: Any other questions?

Patient:

Doctor:

No.

Alright, let's begin the tests. I'll update you as soon as we

have the results.
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2. 8iA B3 | Key word & Phrases

nauseous, threw wup, vomited, how many times, how much,
diagnosed, medications, vomit, blood, green, dark yellow, indigestion,
stomach hurt, loss of appetite, tired, fatigue, skin looks yellow, urine,
darker urine, stool, grayish, stool, traveled, Southeast Asia, run some

tests

3. HIZk 27| | Fill in the Blanks

Doctor: Hello. What __ you in today?

Patient: I've been feeling _ since this morning and | up
a little.

Doctor: How many times have you _____? How much was it?

Patient: | vomited about _ times today. | still feel nauseous. |
haven't ____ much, so there wasn’t a lot.

Doctor: Have you been _ with any conditions or are you taking
any ?

Patient: No, I'm not.

Doctor: Was there any blood or was it green or dark __ in the
vomit?

Patient: No, just a bit of

Doctor: Does your __ hurt?

Patient: Not much, but | think 'm having
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Doctor: Any other ?

Patient: Yes. My skin looks a bit __ than before. I've been very
and lost my _ for about a week.

Doctor: Has your or changed recently?

Patient: Yes. My urine has gotten _ and my stool is turning

Doctor: Have you traveled recently?

Patient: Yes. | went to 3 weeks ago with my family.

Doctor: Alright, we'll need to run some

4. | CHSF2 | Full Script
Doctor: Hello. What brings you in today?

Patient: I've been feeling nauseous since this morning and | threw up

a little.
Doctor: How many times have you vomited? How much was it?

Patient: | vomited about two times today. | still feel nauseous. |

haven’t eaten much, so there wasn't a lot.

Doctor: Have you been diagnosed with any conditions or are you

taking any medications?
Patient: No, I'm not.

Doctor: Was there any blood or was it green or dark yellow in the

vomit?
Patient: No, just a bit of food.

Doctor: Does your stomach hurt?



Patient: Not much, but | think 'm having indigestion.

Doctor: Any other symptoms?

Patient: Yes. My skin looks a bit more yellow than before. I've been

very tired and lost my appetite for about a week.
Doctor: Has your urine or stool changed recently?

Patient: Yes. My urine has gotten darker, and my stool is turning

grayish.
Doctor: Have you traveled recently?
Patient: Yes. | went to Southeast Asia 3 weeks ago with my family.

Doctor: Alright, we'll need to run some tests.
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2. SHA HS | Key word & Phrases

diarrhea, severe diarrhea, ate something bad, how many times, since
this morning, amount, large, watery stool, loose stool, nauseous, gas,

passing gas, thirsty, dizzy, fever, feel cold, forehead feels warm, open



your mouth, say “Ah”

3. HIZt 2§27] | Fill in the Blanks
Doctor: You said you have . Could you tell me more about it?

Patient: Yes. | think | ate something and I've had

diarrhea since early morning.
Doctor: How many times have you had diarrhea _ ?
Patient: 've had it __ times since this morning.
Doctor: Was the amount large?
Patient: At first it was, but now it's getting
Doctor: Is the stool ___ 7

Patient: Not completely, but it's quite

Doctor: Any other ?
Patient: Yes. | feel and | have a lot of gas. | keep
gas.

Doctor: Anything else?

Patient: | feel and a bit , probably from the diarrhea.

Doctor: That sounds tough. Did you have a ?

Patient: | didn't check, but | feel a bit cold and my forehead feels

Doctor: Okay, let me take a look at your . Could you open your

mouth and say “ ah- 7?

4. | CHSH2 | Full Script
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Doctor:

it?

Patient:

You said you have diarrhea. Could you tell me more about

Yes. | think | ate something bad, and I've had severe

diarrhea since early morning.

Doctor:

Patient:

Doctor:

Patient:

Doctor:

Patient:
Doctor:

Patient:

gas.

Doctor:

Patient:

diarrhea.

Doctor:

Patient:

warm.

Doctor:

How many times have you had diarrhea today?
've had it three times since this morning.

Was the amount large?

It was a lot at first, but now it's getting less.
Is the stool watery?

Not completely, but it's quite loose.

Any other symptoms?

Yes. | feel nauseous and | have a lot of gas. | keep passing

Anything else?

| feel thirsty and a bit dizzy, probably because of the

That sounds tough. Did you have a fever?

| didn’t check, but | feel a bit cold and my forehead feels

Okay, let me take a look at your mouth. Could you open

your mouth and say “Ah”?
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2. 1A B3 | Key word & Phrases

stomach pain, strong pain, heartburn, doesn't go away, after | eat,
spicy food, scale of 1 to 10, rate the pain, point to the area, middle
of my stomach, abdomen, burp, sour taste, day or evening, bowel
movement, regular, softer stool, greenish stool, nausea, vomiting,
tomato pasta, steak, bother you, prescribe medicine, endoscopy, any

other questions, take care
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3. 12 2§27] | Fill in the Blanks

Doctor: Hello. What to be the problem?
Patient: | have pain.
Doctor: How does it ?

Patient: It's a strong pain and | have
Doctor: When did it ?

Patient: For about months. The pain doesn’t go It

usually happens after |

Doctor: Have you eaten any food or something different

lately?
Patient: No, | haven't.
Doctor: On a scale of 1 to 10, how would you the pain?

Patient: Around or

Doctor: Could you _ to the area that hurts?

Patient: Right here, in the _ of my stomach.

Doctor: You also mentioned

Patient: Yes, when | burp, | geta __ taste.

Doctor: When is it worse, during the day or in the _ ?
Patient: Both. It happens day and

Doctor: How often do you have a movement? Any changes

since this started?
Patient: No, it’s

Doctor: Any changes in the or consistency of your stool?



Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:

Doctor:

need an
Patient:

Doctor:

It's a bit and the color is more
Do you feel or have vomiting?

No, not at the moment.

What did you today?
| had tomato and steak.
Do tomatoes usually you?

No, I've always eaten them without

Il prescribe some . If things don’t get better, we may

. Any other ?

No, thank you.

Alright, see you next . Take care.

4. MA| ciSH2 | Full Script

Doctor:
Patient:

Doctor:

Patient:

Doctor:

Patient:

Hello. What seems to be the problem?
| have stomach pain.

How does it hurt?

It's a strong pain and | have heartburn.
When did it start?

For about two months. The pain doesn’t go away. It usually

happens after | eat.

Doctor:

Patient:

Doctor:

Have you eaten any spicy food or something different lately?
No, | haven't.

On a scale of 1 to 10, how would you rate the pain?
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Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:

Doctor:

changed

Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:

Doctor:

Around 5 or 6.

Could you point to the area that hurts?
Right here, in the middle of my stomach.
You also mentioned heartburn?

Yes, when | burp, | get a sour taste.

When is it worse — during the day or in the evening?

Both. | feel it during the day and at night.

How often do you have a bowel movement? Has that

since your symptoms started?
No change. It's regular.

Any changes in the stool?
It's a bit softer than usual.
What about the color?

It's more greenish.

The pain is in the middle of your abdomen, right?

Yes, that’s right.

Any nausea or vomiting?
Not at the moment.
What did you eat today?
Tomato pasta and steak.

Do tomatoes usually bother you?

No, I've always eaten them without a problem.

Alright. T'll prescribe you some medicine.

If things don’t
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improve, we may need to do an endoscopy.
Doctor: Any other questions?
Patient: No, thank you.

Doctor: Alright then, see you next week. Take care.
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2. A B3 | Key word & Phrases

losing weight suddenly, diet, eat and sleep well, lost over 5
kilograms, since when, for about a month, appetite changed, don’t
feel as hungry, constipation, diarrhea, color of stool, shape of stool,

thinner stool, stool test, colonoscopy
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3. H1ZF 2§27] | Fill in the Blanks

Doctor: What _ you in today?

Patient: 'm here because I've been _ weight suddenly.
Doctor: Have you beenona __ ?

Patient: No, lusually _ and __ well.

Doctor: How much weight have you _ ?

Patient: | think | lost over __ kilograms.

Doctor: Since ____ ?

Patient: For about a __, | think.

Doctor: Has your _ changed?

Patient: Yes, | don't feel as ____ as before.

Doctor: Have you had any or lately?
Patient: | think I've been a little _ recently.
Doctor: What about the _ or shape of your stool?

Patient: 'm not sure about the color, but it's getting
Doctor: Let's do a test first.

Doctor: Depending on the results, we may consider a

4., 43| CiSH2 | Full Script
Doctor: What brings you in today?
Patient: 'm here because I've been losing weight suddenly.

Doctor: Have you been on a diet?



Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:
Doctor:
Patient:

Doctor: | see. Let’s do a stool test first. Depending on the results, we

No, | usually eat and sleep well.

How much weight have you lost?

| think | lost over 5 kilograms.
Since when?
For about a month, | think.

Has your appetite changed?

Yes, | don’t feel as hungry as before.

Have you had constipation or diarrhea recently?

| think I've been getting a little constipated lately.

What about the color or shape of your stool?

I'm not sure about the color, but it's getting thinner.

may consider a colonoscopy.
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2. SN B3 | Key word & Phrases

coughing, for a week, gets worse at night, phlegm, cough medicine,

sore throat,

any other symptoms, allergies, personal questions, construction site,

overwork, drink, smoke, open your mouth, say “Ah’,

swelling in your

throat, listen to your lungs, take a deep breath, check your abdomen,

lie down, check your arms and legs,

upper respiratory

infection,

asthma, acid reflux, blood test, chest X-ray, accurate diagnosis, relieve

the cough

3. HI1ZF 2§27] | Fill in the Blanks
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Doctor: Hello, Mr. 00. What to be the problem?

Patient: (Coughing)

've be

en

Right now | don't have any

medicine.

But at night, | do cough up

for a week. It's worse at

because | took some

Doctor: Any other symptoms besides the _ ?
Patient: Before the cough, | had a __ throat.
Doctor: Do you have any ?

Patient: Not that | of.

Doctor: Is it okay if | ask a few questions?
Patient: Sure.

Doctor: What do you _ for a living?

Patient: | work on a

Doctor: Do you drink or

Patient: Yes, both. | drink once or twice a

a day.

site. | sometimes

?

Doctor: Alright. Lets start the

Please open your
Let me check if your
Il listen to your

Now ['ll check your

and say “Ah’

Il also check your arms and

Patient: What's the

?

is swollen.

. Please lie

and smoke 1-2

. Please take a deep

here.

_ . All done.
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Doctor: There are a few possible
[t's most likely an upper infection.
It could also be caused by your

Asthma, acid , or other infections are also possibilities.

We'll do a test and a chest
Il prescribe some medicine to relieve your
Doctor: Any other ?

Patient: No, thank you.

4. MA| Ci3t2 | Full Script
Doctor: Hello, Mr. 00. What seems to be the problem?

Patient: (Coughing) I've been coughing for a week. It gets worse at

night.

| don’t have phlegm right now because | took some cough medicine,
but at night, | do cough up phlegm.

Doctor: Any other symptoms besides the cough?

Patient: | had a sore throat before the cough started.

Doctor: Do you have any allergies?

Patient: Not that | know of.

Doctor: If it's okay, I'd like to ask a few personal questions.

Patient: Sure.

Doctor: What do you do for work?

Patient: | work at a construction site. | sometimes overwork.
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Doctor: Do you drink or smoke?

Patient: Yes, both. | drink once or twice a week and smoke 1-2

cigarettes a day.
Doctor: Alright. Let’s begin the examination.
Please open your mouth and say “Ah.
Now ['ll check for swelling in your throat.
Let me listen to your lungs. Take a deep breath.
Il also check your abdomen. Please lie down here.
Let me check your arms and legs. All done.
Patient: What's the problem?
Doctor: There are a few possibilities that may be causing the cough.
The most likely cause is an upper respiratory infection.
It could also be related to your work.
Asthma, acid reflux, or other infections are also possible.
We'll do a blood test and chest X-ray for a more accurate diagnosis.

FIl give you some medicine to help relieve the cough in the

meantime.
Doctor: Any other questions?

Patient: Not at the moment. Thank you.
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2. 8iA B3 | Key word & Phrases

joints hurt, knees, when did the pain start, getting worse, fatigue,

headache, not feeling great, physical activity, play sports, tennis, golf,

point to where it hurts, stand up, put weight on, X-ray, inflammation,

nothing is broken, prescribe medicine, swelling, avoid tennis or golf,

two weeks

3. Y1zt 2427| | Fill in the Blanks

Patient: Hello.

Doctor: Hi, come in. Where does it ___ ?

Patient: My _ hurt, especially my

Doctor: When did the pain _ ?

Patient: It started a __ or two ago. It's getting

Doctor: Any other symptoms like or ?

Patient: Not exactly, but | haven't been feeling very

Doctor: Let's check your activity level. Do you play any

Patient: Yes, | play _ three times a week and
weekends.

Doctor: Okay. Could you _ to where it hurts?

Patient: It hurts right

Doctor:

it feel?

Please stand up and put weight on your

on

. How does
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Patient: Oh, it __

Doctor: Let’s get an

After X-ray:

Doctor: There’s some ___ in your knee, but nothing is
Patient: Thatsa __

Doctor: Il give you some _ . It will help with the
Avoid tennis or golf for the next _ weeks.

Patient: Thank you.

4. 2A| ciSt2 | Full Script

Patient: Hello.

Doctor: Hi, come in. Where does it hurt?

Patient: My joints hurt, especially my knees.

Doctor: When did the pain start?

Patient: It started a month or two ago. It's been getting worse.
Doctor: Any other symptoms like fatigue or headache?

Patient: Not exactly, but | haven't been feeling great.

Doctor: Let's check your physical activity. Do you play any sports?

Patient: Yes, a little. | play tennis three times a week and golf on

weekends.
Doctor: Okay. Could you point to where it hurts?
Patient: It hurts right here.

Doctor: Please stand up and put weight on your knee. How does it

65



feel?
Patient: Oh, it hurts.
Doctor: Let’s get an X-ray.
After X-ray:

Doctor: There’s some inflammation in your knee, but nothing is

broken.
Patient: That's a relief.
Doctor: Il prescribe some medicine. It should help with the swelling.
And | recommend avoiding tennis or golf for about two weeks.

Patient: Thank you.
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2. A HS | Key word & Phrases

health check-up, three years ago, dental X-rays, feeling great, no
complaints, roll up your sleeve, check your blood pressure, 120 over
80, not overweight, exercise regularly, catch my breath, climbing stairs,
balanced diet, fast food, listen to your heartbeat, stethoscope, take a
deep breath, lift your shirt, check your throat, open wide, say “Ah’,

blood test, nurse outside, guide you from there

3. "1ZF 2§27] | Fill in the Blanks
Doctor: When was your last check-up?
Patient: About years ago.

Doctor: Have you had any other done recently?

Patient: | had a few X-rays.
Doctor: How have you been overall?
Patient: I've been feeling . No

Doctor: Please roll up your left . Let's check your

pressure.,
Patient: Okay.
Doctor: 120 over 80 — that’s . You don’t appear

Do you regularly?

68



Patient: Not really. | get out of _ ~ when | go up the
Doctor: How is your _ ?

Patient: | usually eat a _ diet, but sometimes | eat _ food.
Doctor: Good. Let's listen to your

Patient: Oh, thats ____ .

Doctor: Don't worry. It's just the . Take a deep and

hold it.

Please lift your

“

Now let me check your . Open your mouth and say

Patient: Ah—
Doctor: Looks . Lastly, we'll do a test.
Take this to the nurse outside — they!ll you.

Patient: Thank you.

4, M| i3} | Full Script

Doctor: When was your last health check-up?
Patient: About three years ago.

Doctor: Have you had any other tests done recently?
Patient: | had a few dental X-rays.

Doctor: How have you been feeling overall?

Patient: I've been feeling great. No complaints.

Doctor: Please roll up vyour left sleeve. Lets check your blood

pressure.



Patient: Okay.

Doctor: 120 over 80 — thats good. You don't appear overweight.

That's great.
Do you exercise regularly?

Patient: Not really. It takes a while for me to catch my breath after

climbing stairs.
Doctor: How's your diet?

Patient: | think | eat a fairly balanced diet. | do eat fast food

sometimes, but overall | think it's good.
Doctor: Great. Let’s listen to your heartbeat.
Patient: Oh, that’s cold.
Doctor: Don’t worry, it's just the stethoscope.
Now, take a deep breath and hold it. Lift your shirt, please.
Good. Now let’'s check your throat. Open wide and say “Ah’”
Patient: Ah—
Doctor: Looks good.

Lastly, we'll do a blood test. Please take this paper to the nurse

outside.
Theyll guide you from there.

Patient: Thank you.

70



oY
r

1. Agt

| Situation

P: QHASIMIR.

D: MOl PhIBHL. 2 AILHMR?

P U ZAELICE A4t DiA SO A8 £20| F UA0IR

S, oft] BAICH T3] oAIR. US O 3 BAIR. Ul FELICH

(@2 %) ojE7}2?

D: 8, X120 ©Z0| & U2, AAo| F Hofsopol

P oF 22 Adlo|R. Bt HREQLR?

D: OfLjoj2. ALHAOl MY Folole. J2in 237t T K UM S
2.

P: 2 A4l ofu

D: 227t €2 £ 74 Ane. 12| A 2ojal e,

P 23108 ZALR

D: 2|2 2157 I3 A0S BOjIOF 311, X0} Afojo] A &
O] QU=7| Els o she

P U 2702

D: £0F HOEEIR. 2712 Cf 42 20| 20j3 2.

2. SHA HS | Key word & Phrases

gum pain, past few days, open

your mouth, inflammation, gums,
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X-ray, routine procedure, cavities, not too bad, between your teeth,

decay, treat the cavities, scaling

3. HI1ZF 2§27]| | Fill in the Blanks

Patient:
Doctor: Hello, Jason. How have you ?
Patient: I've had some pain over the past few days.

Doctor: Lets take a look. Please sit back and open your

Yes, | see some in the gums. We'll need to take an
Patient: That doesn’t sound good. Is something ?
Doctor: No, it’s just a routine . Also, | see a couple of

Patient: That's not great to __

Doctor: Just two cavities, and they don’t look too

We'll take the X-ray to check if there’s anything between the
Patient: Okay, |

Doctor: Everything else looks . | don’t see any more decay.
Patient: That's good ____

Doctor: We'll treat the two and do a

4. | CHSF2 | Full Script
Patient: Hello.
Doctor: Hello, Jason. How have you been?

Patient: I've had some gum pain over the past few days.



Doctor: Let's take a look. Please sit back and open your mouth.

Yes, | see some inflammation in the gums. We'll need to take an

X-ray.
Patient: That doesn't sound good. Is something wrong?

Doctor: No, it's just a routine procedure. Also, | see a couple of

cavities.
Patient: That's not great to hear.
Doctor: Just two cavities, and they don’t look too bad.
We'll take the X-ray to check if there’s anything between your teeth.
Patient: Okay, | understand.
Doctor: Everything else looks fine. | don’t see any more decay.
Patient: That's good news.

Doctor: We'll treat the two cavities and do a scaling.
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14.
15.
16.
17.
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20.

21.
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22. A@E shEUC
23, OESH &= Ao,
24, Jt& 202

25. 52 F¢t M. (|celML.)

26. 22 AOHE 2O 22/Ml8.

27. Y& =& ZotEMS.

28. M B3 20| U= SAES AHOEMS.

o
29. Y2 2=

inl
g
I
N
=
F

30. B 22|15 SN EE 2 YES SOHFAM L.

31. stLE M 2 HM 52 SFMEe. Bl o)
32. Bt OHES E7| siiA= QFELICY.

33. Alg=E H1 HSA S0 S27MIE.

34, dsS SYAMENSLICL

2. 314 B3 | Key word & Phrases

stand up, follow my instruction, make a few moves, step onto the
mat, hand on your waist, one foot, turn your body, stand straight,
legs together, bend your back, do not bend your knees, open your
mouth, say "ah", rotate left / right, stand still, arms straight out, take
your temperature, thermometer under your tongue, roll your shirt up,
endoscopy test, measure your weight, lie on your back, draw some
blood, feel a little prick, pull your knees, hold it, roll up your sleeve,
close your eyes, read the letters, third row, open your mouth more,

hear a beep, raise your hand, count one, push your body up, don’t let
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your stomach touch, take off your shoes,

pressure

9.

10

11.
12.
13.
14.
15.
16.
17.
18.

19.

H1ZF 27| | Fill in the Blanks

. Would you please ?

my instruction.
| will ask you to make a few
Step _ the mat, please.
Put your hand on your
Step on one
your body towards me.
Stand _ with your legs

your back forward.

. Do not your knees.

”»

Open your and say “

step onto the scale, blood

twice to your left and three times to your

Please stand

Put your arms in front of your shoulder.

| will take your

Put this thermometer under your
Please __ your shirt up.

m going to start your _ test.

I will your weight.
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20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.

34.

on your back.

Lie on your

'm going to some blood.

You might feel a little

your knees towards your chest.
it for 5 seconds.
up your right sleeve.
Please ___ your eyes.
the letters in the third row.
Open your ___ a little more.
If you heara _ , raise your ____ hand.
When | count one, your body up with your arms.

Don't let your
Take off your

I will take your

touch the mat.

and step onto the

4. AA| CiSH2 | Full Script

. Would you please stand up?

. Follow my instruction.

. I will ask you to make a few moves.

. Step onto the mat, please.

. Put your hand on your waist.

. Step on one foot.
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7. Turn your body towards me.

8. Stand straight with your legs together.

9. Bend your back forward.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.

29.

Do not bend your knees.

Open your mouth and say “ah-”

Rotate twice to your left and three times to your right.

Please stand still.

Put your arms straight out in front of your sholder.
| will take your temperature.

Put this thermometer under your tongue.
Please roll your shirt up.

'm going to start your endoscopy test.

| will measure your weight.

Lie on your back.

Lie on your stomach.

'm going to draw some blood.

You might feel a little prick.

Pull your knees towards your chest.

Hold it for 5 seconds.

Roll up your right sleeve.

Please close your eyes.

Read the letters in the third row.

Open your moth a little more.
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30.
31.
32.
33.

34.

If you hear a beep, raise your right hand.

When | count one, push your body up with your arms.
Don't let your stomach touch the mat.

Take off your shoes and step onto the scale.

| will take your blood pressure.
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Chapter 3
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A: A HESYLILE YoM,

2. Al HSH | Key word & Phrases

A|

62
FJ
£0
2
to

need your help, collapsed, not breathing, stay calm, emergency room,

contacting 911, as we speak, why

connecting now

3. HI1ZF 27| | Fill in the Blanks

IS

it taking so

long, we're

81



Doctor, | need your right away.

Sir, areyou __ ?

My wife just _ on the floor.

She’s not

Please stay

| think we need to go to the right now.
'm ___ 911 on another line as we speak.

Why is it takingso _ ?

We're _ now. Please stay

4. | CHSF2 | Full Script

P: Doctor, | need your help right away.

A: Sir, are you okay?

P: My wife just collapsed on the floor. She’s not breathing.
A! Please stay calm.

P: | think we need to go to the emergency room right now.
A: I'm contacting 911 on another line as we speak.

P: Why is it taking so long?

A: We're connecting now. Please stay calm.
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2.

DAIZE ARV A0R. 2FEMR. Tl 82T 4 flos.
o Oft] AlMIR?

: 00 O0CIE {0 2.

sidl B9l | Key word & Phrases

emergency, car accident, can't move my leg, where are you, still

inside the vehicle, closest road, gas station, Central Road, ambulance is

on its way, don't hang up, stay on the line

3. H1ZF 2§27] | Fill in the Blanks

Al , what's your emergency?

P: I've been in a . Please help me. | can't move my
A: Where are ?

P: Near the in 00-dong.
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A:

P:

A

P:

it’s

A:

A

P:

Are you still inside the ~ ?
What's the closest road across the __ ?
'mnot __ . There's a _______ station across the street. | think
Road.
An __ is on its way. Don’t . Please stay on the
until we

XA cfSH2 | Full Script

: 119, what's your emergency?

've been in a car accident. Please help me. | can't move my leg.

- Where are you?

Near the 00 Mart in 00-dong.

Are you still inside the vehicle?

- Yes.

What's the closest road across the street?

'm not sure. There’s a gas station across the street, and | think

it's Central Road.

A:

An ambulance is on its way. Don’t hang up. Please stay on the

line until we arrive.
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. Atsh | Situation
Z o Lofz|z

A3
A OHZBHNIR. AO| M. 25 OofY ZCIM2 OfuAR?
MO BLICH

L Z012. 95 OF %2 Ne. AI2 OFF B Zool
A CHEOIHS. SIOMI. OlAF MM Al £ R 8 EY o2

P LT,

2. Al HS | Key word & Phrases
feeling better, took my medicine, much better now, good to hear,

the doctor will see you, in a few minutes

3. HIZF 2§227] | Fill in the Blanks
A: Good morning, Mr. Jae. How are you feeling this 21

hope you're feeling .
P: | feel . | took my this morning, and I'm
feeling much now.
A: That’s to hear. The doctor will see you in a few
P:
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4. 24| CHSH2 | Full Script

A: Good morning, Mr. Jae. How are you feeling this morning? |

hope you're feeling better.

P: | feel good. | took my medicine this morning, and I'm feeling

much better now.

A: That's good to hear. The doctor will see you in a few minutes.

P: Okay.

1. A& | Situation
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2. SHAl HS | Key word & Phrases

four days since last visit, taking medication, three times a day, cough
getting worse, fever, concern, don't improve, takes a few days, see
improvement, worried about complications, examine you carefully,

make sure everything is okay

3. HIZF 2§1227] | Fill in the Blanks

P: It's been since my last visit.

A Yes, | __ your visit.

P: I've been taking the _ the doctor prescribed —  times
aday —butmy _ seems to be getting

A: Do you havea _ ?

P:ldonmt___ so.

A: | understand your

It's worrying when things dont _ even after taking
Sometimes, it takes a few _ before you start to see
P: I'm worried about the possibility of

A: The doctor will you carefully and make sure everything is

4. M| 3= | Full Script
P: It's been four days since my last visit.
A: Yes, | remember your visit.

P: I've been taking the medication the doctor prescribed — three
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times a day — but my cough seems to be getting worse.
A: Do you have a fever?
P: | don’t think so.

A: | understand your concern. It's worrying when things don’t

improve even after taking medication.
Sometimes, it takes a few days before you start to see improvement.
P: I'm worried about the possibility of complications.

A: The doctor will examine you carefully and make sure everything is

okay.

1. A& | Situation

A: 2HESHHR. 04|, 252 OHM|K?

_U
oy
rlo

A Zote.

A ClRI= Z OfHHIR?

fo

P COf ofatE|] Qloje. R Sot M &1 BZ0| Mo,
A OF ZH2A OfRZ, QAR MAEMA AIS3| 2 Bols) a0, opIN
2. SlAb MM BAl B R 8 S22,

P: ZAALK.

2. SHA HS | Key word & Phrases

turned red, got inflamed, over the weekend, don't worry, check it

carefully, have a seat, the doctor will see you, in a few minutes
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3. YIZF 2§7| | Fill in the Blanks

A: Hello, Mr. Jae. How are you today?
P: | think 'm feeling

A How's your ?

P: If's getting . It turned and got

over the weekend.

A: Oh, | see. Don’t worry. The doctor will check it very

Please have a . The doctor will see you in a few

4, 2| tfsk2 | Full Script

A: Hello, Mr. Jae. How are you feeling today?
P: | think 'm feeling good.

A: How's your leg?

P: It's getting worse. It turned red and got inflamed over the

weekend.

A: Oh, | see. Don’t worry. The doctor will check it very carefully.

Please have a seat. The doctor will see you in a few minutes.

P: Okay.



2421 4

1. A&} | Situation

P: A7t O Liopa7te? HE €0 gidl:.
D: &2t2. Az 0] fle A2 o= FAE2=2 EYLCL A[ZH0] A|LtH

2. M B3 | Key word & Phrases

« /MO

get better, feel weak, lack of energy, side effect, medication, feel

better as time goes by, | hope so

3. HIZF 24227] | Fill in the Blanks

P: Will | ? | feel so

D: It seems vyour lack of is a of the

medication. You should feel as time goes by.

P SO.

4. XA| CiS+2 | Full Script

P: Will | get better? | feel so weak.

D: It seems your lack of energy is a side effect of the medication.
You should feel better as time goes by.

P: | hope so.
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P: LIS OHEOI2. B MHDF 44D BYO| YR 4L Aoks S35

1 Yk 021 2lo] giHle. AtoM LoLIE KR
=

P: BiE= FTO0| Li1e. AR, ESHA| M= OFfAE YL DHE4

D: Eap M&= Sfelel =22, 48 SMVE AT A st A
=3
P: ofE & FAIZOIR? = WAV OfE1 T2k Ot

p: U ZAFELICH

2. M B3 | Key word & Phrases

surgery went well, body aches, shaking uncontrollably, blurry vision,
dry mouth, feel weak, dizzy, major surgery, itchy, throbbing, swollen,
back and legs hurt, cramps, throw up, temperature and pulse, signs of

infection, antibiotics, painkillers, relieve discomfort, headache

1



3. "1ZF 2§27] | Fill in the Blanks

D: The surgery went _~ _ How are you __ ?

P: Not good at = . My whole body =, I'm
uncontrollably, my vision is _ , my mouth is __ , and | feel
very

When | try to get out of | feel

D: These are common __ after a major

P: | understand. But my whole body feels _ . Do | have a
7

D: The fever you're feeling should _ in a few

P: My and __ hurt the most. They're and

D: | see. How does your ______ feel?

P: 'm having in my stomach, and | feel

| can’t or anything unless | _______ up.
D: I'll check your _ and __

If there are signs of __ , you may need

P: Could | have something for the _ ?

My whole body _~~ and | havea

D: Yes. Il some painkillers to relieve your

P: Thank ___ .

4, M| tiSt= | Full Script

D: The surgery went well. How are you feeling?
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P: Not good at all. My whole body aches, 'm shaking uncontrollably,
my vision is blurry, my mouth is dry, and | feel very weak. When | try

to get out of bed, | feel dizzy.
D: These are common reactions after a major surgery.
P: | understand. But my whole body feels itchy. Do | have a fever?
D: The fever you're feeling should improve in a few hours.
P: My back and legs hurt the most. They're throbbing and swollen.
D: | see. How does your abdomen feel?

P: 'm having cramps in my stomach, and | feel nauseous. | can't eat

or drink anything unless | throw up.

D: Tl check your temperature and pulse. If there are signs of

infection, you may need antibiotics.

P: Could | have something for the pain? My whole body aches and |

have a headache.
D: Yes. Il prescribe some painkillers to relieve your discomfort.

P: Thank you.
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2,

excuse me, need some help, what seems to be the problem,

. A&t | Situation

2222 =F0| ERH2.

sidl B9l | Key word & Phrases

noisy, can’t sleep, check, available room, appreciate, quieter room

A

HIZk 27| | Fill in the Blanks
me, | need some
:Of _____ . What seems to be the _____ ?
: The other _ in my room are too . | cant
: 1 see. Let me _____if there’s another ___ room for you.
: Yes, I'd really a room.

2| CHSH2 | Full Script
Excuse me, | need some help.

: Of course. What seems to be the problem?

. The other patients in my room are too noisy. | can’t sleep.

. | see. Let me check if there’s another available room for you.

too
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P: Yes, I'd really appreciate a quieter room.

& A ASHCH = ZO0MR[2 GU Tt

2. SHA HS | Key word & Phrases
how did the surgery go, feel weak, normal to feel weak, start

walking, help with recovery, don’t worry, successful surgery, recover

well

3. "I 2§27] | Fill in the Blanks

P: How did the go?
. You'll start to feel soon.

A Yes, the surgery went

P: | feel so
A Yes, it's to feel weak right now.
But if you slowly start , it will help with your



Don’t — the surgery was , and you're going to

well.

4. 2| CHSH2 | Full Script

P: How did the surgery go?

A: Yes, the surgery went well. You'll start to feel better soon.
P: | feel so weak.

A: Yes, it's normal to feel weak right now.

But if you slowly start walking, it will help with your recovery.

Don’t worry — the surgery was successful, and youre going to

recover well.

P: Ul +=0i| tish HUF 2130 U=,

A: T =& ot SR, 22| EY ddds2 0l E0MM 5 Fe0|

2. 314l B3 | Key word & Phrases



am | doing okay, feeling nervous, very nervous about the surgery,
take a deep breath, head doctors, most experience, good results,

surgery will be over soon

3. HIZF 2§227] | Fill in the Blanks

P: Am | doing ?
A: Yes, you are. Are you feeling ?
P: Yes, 'm very about the surgery.
A: Take a deep . Our head doctors have the most
in this field and very good . The surgery will be
over :
P: Thank you.

4. M| CiSH2 | Full Script

P: Am | doing okay?

A: Yes, you are. Are you feeling nervous?
P: Yes, 'm very nervous about the surgery.

A: Take a deep breath. Our head doctors have the most experience

in this field and very good results. The surgery will be over soon.

P: Thank you.
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sl Hol | Key word & Phrases

CHAl 2F =AM

prescribe, help you sleep, pharmacy, how should | take the medicine,

one npill,

30 minutes before bed, how long, trouble sleeping, come

back, anything else, try not to worry, easier said than done, stay calm

3. gIZF 241227] | Fill in the Blanks

D: Tl you something to help you

P: Thank you,

D: Here you go. You can get the medicine with this

at night.

at
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the pharmacy.

P: How should | the medicine?
D: Take one about 30 minutes before going to
P: How long should | take this ?
D: The prescription is for days. If you still have trouble

sleeping after that, please
P: Is there anything else that could help me sleep at ?
D: Try not to worry too much about
P: | know. That's easier said than

D: Don’t forget to stay

4. M| tf3F= | Full Script

)

. I'll prescribe you something to help you sleep at night.
P: Thank you, doctor.

D: Here you go. You can get the medicine with this prescription at

the pharmacy.
P: How should | take the medicine?
D: Take one pill about 30 minutes before going to bed.
P: How long should | take this medicine?

D: The prescription is for 30 days. If you still have trouble sleeping

after that, please come back.
P: Is there anything else that could help me sleep at night?

D: Try not to worry too much about work.
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P: | know. That’s easier said than done.

D: Don’t forget to stay calm.




(3) £l A

EIH 1

1. 4 | Situation

A oz B QoATIR?

P: 4l A7t 7|2 oll2|=2 E-0[d2.
A B FIE J12|1 AML?

P: Ul EAIRt2. 7| JASLICH.

A: ZAFRILICE

2. 814l B3 | Key word & Phrases

medical insurance, Meritz Insurance, insurance card, do you have,

here it is.

3. HIZF 2§4227] | Fill in the Blanks

A: Do you have insurance?

P: Yes, as far as | know, | have Insurance.
A: Do you have your card with you?

P: Yes, just a moment. it is.

Al you.

4, 24| ci3t2 | Full Script

A: Do you have medical insurance?
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P: Yes, as far as | know, | have Meritz Insurance.
A: Do you have your insurance card with you?
P: Yes, just a moment. Here it is.

A: Thank you.

E|H 2

1. A8t | Situation

P: A7} HORE FEHOF Sh=?

A: Ul =RIZASLICH E-SAM & BIES| 70%E FEY AYLICH Lt

z| 2l SRAEAHM AZ0|L FIEZ2 2Y T StAOF §HLCY.

2. 1A B3 | Key word & Phrases

how much do | need to pay, check, name, chart, total cost,
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international insurance policy, bill the insurance company, not covered

by insurance, cash or card, insurance membership card, verified, cover

70%, remaining balance, pay by card

P:

A:

H1Z} 2§27| | Fill in the Blanks

How much do | need to ?
. Let me check. May | have your , please?
My name is
: Okay, | found your . The total is won.
> You're covered by an insurance policy.
We will the insurance company directly.
You only need to pay the portion not by insurance.
Here is my insurance card.
Thank you. It has been

Il pay by )

24| Cigk= | Full Script

How much do | need to pay?

Let me check. May | have your name, please?

My name is Smith Jung.

Okay, | found your chart. The total is 432,000 won.
Okay.

| see you're covered by an international insurance policy. In this

case, we will bill the insurance company directly. You only need to pay
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the portion not covered by insurance, either in cash or by card.
P: Here is my insurance membership card.

A: Thank you. It has been verified. The insurance will cover 70% of

the total cost. You'll need to pay the remaining balance.

P: Ill pay by card.

E|lH 3

1. A8t | Situation

P: A O[A| &ofl & &H| /AT

A ZOAZOlR, MR 2 WL 4D F&UCE

P: ZAFILICH O], E[RERIF YA £LER?

A Y= deHolg Ho SERTIE UELICH AH7IM EHIES X|=5tM
Of §fLICt Y 2tE 20| J4-3S2 BoA|H Lo

2. A B3 | Key word & Phrases

ready to go home, doing well, discharge process, billing desk, next
to the elevator, first floor, pay your hospital bill, complete the
payment, receive a receipt

3. HIZ 2427] | Fill in the Blanks




P: | think 'm ready to go now.

A: That’s great to

A: 'm glad to see you're doing

P: Thank you. By the way, how does the process work?
A: There’s a desk next to the elevator.

A: It's on the floor.

A: You need to pay your bill there.

A: After you complete the , yoU'll receive a

4, 2A| ci3h2 | Full Script

P: | think 'm ready to go home now.

A: That’s great to hear. 'm glad to see you're doing well.

P: Thank you. By the way, how does the discharge process work?

A: There’s a billing desk next to the elevator on the first floor. You
need to pay your hospital bill there. After you complete the payment,

yoU'll receive a receipt.

|9l 4

1. A8t | Situation
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P: =tFMA AT

A: B,
2. SHAl B | Key word & Phrases
paid the total hospital bill, receipt, all set, did you bring your car,

parking, free parking, stamp your ticket, thank you for your help

3. HI1ZF 2§27] | Fill in the Blanks

P:ljust _ the total hospital bill.

P: Here is the

A: Okay, just a

A: All

A: Did you bring your __?

P:Yes. Is____ free?

A: No, but Il vyour ticket for free parking.

P: Thank you for your

A: You're

4., M| 2 | Full Script

P: | just paid the total hospital bill. Here is the receipt.
A: Okay, just a moment. All set. Did you bring your car?
P: Yes. Is parking free?

A: No, but I'll stamp your ticket for free parking.
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P: Thank you for your help.

A: You’re welcome.

o HZ vaccination veeksTnerfon
HAH AL IV drip arvi: drip

HHEH 2o laxative leksatv

EEA| supplement saplimant

a ointment ointmant
2RIl adhesive patch od'hisstv paetf
ZfoF suppository $9'POBZItI
FAHA injection n'dzek/an
2IEA| sedative sedotrv

S| painkiller pernkilor
A capsule kaspsju:l

/A antibiotic eentibarastrk
SHASA| anti-inflammatory @ntar mn'fliematori
L2 antidepressant sgentardr'presont
S| AERRIA| antihistamine s@ntarhistomi:n
=71 inhaler in‘heilor

S A stimulant strmjslont
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4. o|2EY DY

Of Different

(1) 598 S| T2 YoMl B3 | Symptoms
Body Parts

@® M| | Head

| have a fever. go| Lie.

| have s severe migraine. HEE0| MsliL.

| feel like vomiting. —E7t L.

| lost my sense of direction.

Wsi21210] glofe.

| feel numbness in my face. Y=0| OH|Z[AN L.

'm getting hot flashes. H=0| AF FOHAHL,

| have a dry scalp. o7t AZs)L.

My scalp got torn. SO7t OO L.

@ & | Eye

My eyes are sore. =0 Iriele

My eyes are itchy. =0 ZH[2%2.

My eyes get gritty when im tried. | I|®25}H +0| ##MsHz
It's eye infections. =0 FS0| o

My eyes are dry. 0| HZRsl2

It flashes when | close my eyes. o= 42 If HRAR,
'm farsighted. e AP A otE0 .
| have night blindness. g0l & 220

My eyesight get blurry. AlOPL 528.

My eyes get watery when | see YIS B0 20| Lo
the sunlight.

| get a lot of gunk in my eyes. 0| WO AL

| blink too often. T= oot ZAEee
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@ #, 3 | Ear, Nose

My nose is stuffed up.

| have a runny nose. Z=20| Lot
| snore too much at night. 3 Al ZE Mot =0t2.

| have dry nose.

My ear is bleeding.

HOA T2 L2,

| have buzzing in my ear.

HAM A= 2e0) LR

My ears are itchy.

27t ZAHYR,

| am having difficulty hearing.

| feel like my ears are clogged.

It's bad smell in ears.

@ 4(z|ob | Oral(Dental)

I've got sensitive teeth. 0|7t AlHL
| have a loose tooth. o7l e

've got a broken tooth.

| want to get my wisdom tooth

pulled.
My gums hurt, A=0| ot
My gums are bleeding. ASOA T} L2,
| have sore gums. A=0| oL
| have a bad breath. A7 ASHA L.
| grind my teeth. O|E ZoIa.
My pronunciation is not clear. H30| BHss2
| can’t chew well, & AHE 7t gloe
| want to have orthodontic
WZsH Aol

freatment.
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® = | Throat

| feel a lump in my throat.

=TY0M Fol2|7t BHAS.

Something in stuck in my throat.

= 720 0|=40| L.

—/

'm having trouble
something.

swallowing

Al
>

gjo
ujo

7171

ook

=08,

My tonsils got swollen.

HEMO0| H9i0ie,

My voice got hoarse.

=0| 2N,

| cough up phlegm.

Jtefi7t 202,

| have a cough. 7(210] Lte.
My neck feels stiff. =0| I35
| can’t move my neck around. == & £ 4070,

® 7Is, H=ZOl, o, S

My chest feels heavy. 7t&50| EEsliL.

My heart beats too hard. 7t150| F2H3R

| have a rapid/slow pulse. OHEMO| et/

| feel a lump in my breast. 7150M SRE7F EIHAHR.

| feel pain in my breast. F40| S30| oL,

| feel a lump in my armpit. HEZO|0M SE|7F LIAAML,
My armpit stinks. HEZO|O|M 2|7t LIS,

| have ache in my shoulder.

o7t FM2.

| have muscle pain.

=580 A%,

@ o{2|, Y | Waist, Stomach

| have an upset stomach. HIEHO| SO

| have diarrhea. HAE die.

| have indigestion. AP 2 ol

| get heartburn right after eating. | 811 L} £0] A3

| feel nauseous.

| Chest, Underarm, Shoulder, Back

1



| lost my appetite. AlE0| gloje
| had been throwing up, | have | &7} A& LIgt=h|, 228 HO|
stopped now. kol
| have constipation. HE[7 J0|2.
'm on medications for enteritis. Feks 9 loje
There’s dull pain in my lower

Otsttfof] &st 30| AN L.
abdomen.
MAT| | Genitals
I've lost control of my bladder. A S=H RE0| o g
There’s bleeding from my vagina. | 3I¥S ali2.
| have a foul-smelling vaginal

HAZE Aot A 2H|Z0] A0
discharge.
| have heavy menstrual bleeding

el 0| Bt E50| Ao

with abdominal pain.

'm having a hard time getting
hard.

27| A7 2 =2,

| lose an erection.

2717t 7AIZA] %012,
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(2) 212 A| 2EMo2 §F= C§3} | Common Conversation during
Medical Treatment

@ 7472 22187 | Health Questionnaire

—

A 2= FQl Zeo|Lt 58 ¢ 20| YU
Q1
Do you have any illnesses or medicines you are currently taking?
1F £z 4 30) ogd €2 EH€o| gy e, Yk, &

EL_ O~

=S
0=

g, =SS, e s oy, &, 1 2
Q2 | Does any of your family members or relatives have diseases such

as: hypertension, diabetes, tuberculosis, asthma, heart disease,

stroke, nephritis, liver dysfunction, cancer, and others?
M0 == 22 AHO| JSLI?

Q3
Have you ever had a surgery before?

2|2 eME A S A7t JAJUSH7F?

Q4 |Have you experienced any gain or loss of weight in last 6

months?
SHE U7 O S92 oA ekt /1€ 89 2
Q5
Do you smoke? [0 non smoker / amount of smoking per day :
YA frl{e=z 23 LR
Q6
Do you work out regularly?
B 7t AMEf Hepatitis B status
0 Hdy O Immune
Q7 | O BY ZtE EFA} [0 Hepatitis B Holder
O S 2IsHy [0 Currently Suffering
O kA 21| [1 Have Suffered In The Past.
WA oL A2 A "HeU7e? O A O HAL-2A O A
Q8

What is your eating habit?
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[0 Mainly Vegetable [0 Vegetables and Meat [0 Mainly Meat
StE HiH sz & B 217
Q9
How many times do you defecate per day?
2 o228 L7l= ° evte?
Q10
Do you get tired easily?
oko[Lt Al Y277} ALHK?
Q11
Do you have any medicine or food you are allergic to?
=StALE 220t SH0| JASLTI?
Q12
Do you have any symptom of anxiety or depression?
£48 SHl Ao QLER?
Q13
Have you ever gave birth to a child?
A ALMES WAL AiTHSE0] ALR?
Q14
Are you currently pregnant or suspected to be pregnant?
1 gl e A8 HolFML.
Q15
Please state anything else that has bothered you.
® E£Z9o| 7|1ZWAHZ0 Cj Hol | Expressions about

Duration/Degree of Pain

OlAb & el 22l

DOCTOR & HOSPITAL STAFF

ol

12}
PATIENT

O{E|7} OFE7tR?

What seems to be the problem?

()7t ofmte,

) hurts.

20t S50 AMLH=?

When did the pain start?

&30 dette?

How painful is it?

( )2/ F/ 2 8= =ASLHICH

It's been ( ) days / weeks /

months.

the
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PP 6 666
Minor Pain Moderate Pain Severe Pain
1 2 3 4 5 6 7 8 9 10
disco . very| . very lunbe |unsp
very tolera | distre | inten | horri
‘ mfort _ distre inten arabl|eaka
mild | ble ssing . se ble
ing ssing se e ble
o A
2 g of F SIS
=
of =|= ™ gt o = 2 of =|& & |8, &8s,
oF b 4 ot
o 5t 3 £|W = o L 2 st el s
el E=
o o O
Ex = o] E 7l o E=x | = of = |A o
[=X=) o (=) (] [=X=) o HA T T HA
Ex=
o O
= == = - E
o o O o O — o
=
o
Measurement for Pain, numeric rating scale (NRS) | €& T/ A% numeric rating scale

(NRS)
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| Sleeping/Dining/Digesting

@ FH/AAAS} 2 B9
@-1 Sleeping
O|Ab & HEH 2|& SkA}
DOCTOR & HOSPITAL STAFF PATIENT
4. &2 ddst AlZto] & 2= HY
L|Ct,
HAO| 22 AHsE A|ZH0| F2A|LE]| Yes, | go to bed at the same time
2? everyday.
Do you go to bed at the same|OtH2. YA &2 & £ &Y
time everyday? Ct.
No, | go to bed at different times
each day.
A0 E A7 e FEAILR?
() Algt d= &t
How many hours of sleep do you
| sleep about ( ) hours a day.
get on average?
) ) 4. OlotM &= & & Q&LICt / Of
=3o= Qloll &0 S| =ste?
L2 &2 & &Lt
Does the pain bother you falling ‘ .
Yes, it bothers me / No, it does
asleep?
not bother me at all.
®-2 Dining
OlAL & HH A& A}
DOCTOR & HOSPITAL STAFF PATIENT
AlAlE #2IAHLZ SHALIR? 4. AAE FrIAe=Z st= HYL L
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Do you eat regularly?

Yes, | eat at consistent times.

OfL2. AlAPH F2I2{017] Rkt

No, | eat irregularly.

OfA O SAlZ EALIR?

What did you eat yesterday?

()S HAY2.

| had (

SZ0R s g4 w0l 27t 9

LIR?

Does the pain bother you eating

)
|, OfmtA 2 HE 4 giELCt
Yes, it bothers me.

ofLlg. 2 St

food? No, I'm fine.
®-3 Digesting
OlAb & B9 2l SR}
DOCTOR & HOSPITAL STAFF PATIENT
L. Erasti|ct
A0 Ui E30| EESHIR? Yes, | do

No, | don'’t.

St0f| ohH HiHS EALIR?

T

How many times do you defecate

per day?

() & ¥ SUCL

About () times.

Ho| Of2f2 1 2E0| Tj2LiR?

Do you have any pain when you

feel you have to defecate?

H|. 87} OtFLICt
Yes, | do.

OfL|2. Hi= OtZA| &L Ch.

No, I'm fine.
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(3) 21=0§|2F | Making an Appointment

@ HEH 2= 0f|2F5t7| | Making an Appointment with a Doctor

oA & B 2 &t
DOCTOR & HOSPITAL STAFF PATIENT
ojefs st AsUCt
H, () HAYLC
. | would like to make an
Hello, ( ) hospital. .
appointment.
4. ASLICE.
23| g UM 2 gloMe?
Yes, it is.
Is this your first visit to our
. OfL[2. SisLICt
hospital?

No | have visited before.

‘el OEA =M2?
Can | have your name please?

MBS, MUEAS AHTAR,

Can | have your name, phone
number and the date of birth
please?

A olg2 (YU

My name is ().

oflok dstAl= 2= Ihe ofTIrte?

Which medical department would

you like to get a treatment from?

()2 2=

Ul

U0 HELC

|  would like to make an

appointment for ( ).

oo BUStAls et AlZH LBHHFA|

o slols|EASL|C}

= /|-

Do you have a preferred time and

day? We can check if it is open.

(g () (

LICE.

JAIZ Ofjefetil HE

(Time and Date) is best for me.

()8 ()8 ()AMZE 0] &

LAFBILICE
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LICF.

We will see you on (Time and | Thank you.

Date).

5O
It is good for me.

CHE ERe AVt 7tseota?

—

| an sorry, it is not available. How

about (Date)? Do you have other days available?

SgoMoA = A HE FF

In case you want a doctor with a certain gender

- Oz L oZp AAEANA 2 S FELT ZASUCH
- GRS RELT SISO
- & QAL HlEH = 2 ASUCH

- Female : | would like to have a female doctor surgery for me.

- Male : Can | have a male doctor for the surgery ?

- | would like to have a doctor with the same gender.
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@) 4% YOS A2 oMY, U U EIY, o Xywl 28 A =

ol | Payment, Making an Appointment,

Discharge, Prescription and Take medicine

Admission and

@ $t U 2 212 oK} 2 HS | Expression about Payment

and Making a Appointment

®-1 Making a Payment

OlAl & HH 2

DOCTOR & HOSPITAL STAFF

O0d, a2 OOYULHL

Mr. / Ms. OO, It is $OO.
AE27IEQt Yot odg EAE /UsU

Ct.

You can pay by cash or credit

card.

are the options for

®-2 Making an Appointment

OlAb & el 22l
DOCTOR & HOSPITAL STAFF

rior

At
PATIENT

O 2= HAZ StARSHIR

When would you like your next

appointment to be?

O& OY OAIZ stil HEUCH

Is (Time and Date) available?

4. 2oz ofjef & =2[AlEsL T
Yes, it is available.

Z|&otA| 2 s offefo] oF FLCY.

I'm sorry but it is not. How about

OF OY OAIZ of|ef SRlELIC

Okay,
Date).

Il be there on (Time and
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(Time and Date)?

OF O%2 AEH7IR?

@ UH 2 gl 2= B3 | Admission and Discharge

®@-1 Admission
O|At & BHE Al 2Rt
DOCTOR & HOSPITAL STAFF PATIENT
H OIAS AFHIL|7?
OQl AZ gt

Which type of room would you

like to get?

| would like a (single room).

U = HIE 2l AstAH A

Ly

0

Lt Hs AZAOA 22l5HAIE

il

L
Ct.
Please ask a staff at the reception

office or the ward if you have any

guestion about the hospitalization.

HRUOIN Lot MBI Uow sl

1~2Y 0| Lai=A|7| BEELCE

=2 =

If you need any document from
the hospital, please let us know
one or two days before you get

discharge.
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@-2 Discharge

oAt & el 2l 224
DOCTOR & HOSPITAL STAFF PATIENT
S HTR MM SEEHIS S
Ct.
You can pay at the reception OO} TesH|ct,

desk.

LSl MBI} ULIR?

Is there any document you would

like to request?

Can | have OO, please?

RICHN, UASHAM, +=3EM, DAER|(F4, dH 5)
ZteH EHof Medical certificate, certification of hospitalization,

Related Terms

written confirmation of surgery, test result (CT, MRI,

blood etc.)
® o zdtn} 22 22 B3 | Prescription and Take medicine
8zt oA & Y 2
PATIENT DOCTOR & HOSPITAL STAFF

HYHS b HLR?

Could you tell me where | can get

my prescription?

HYHS AR Z2A|H ELC

O - =

You can get your prescription at

the reception’s office.

XS ofg | e

Could you tell me how | can get

the prescription drug?

HYHE S0 {U/AELIA=R0 7HM
AygHs FH Lo

Visit a local or hospital pharmacy
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and hand the prescription in, then

yoU'll be able to get it.

ofS A HO{OF StLR?

When should | take the medicine?

oF2 (MZ/AS HIZ/AS 308/ A7)
#)0| =iojof BHct,
medicine

You should take the

(before/right after the meal or
within 30 minutes after the meal/

before sleep)

FAE/LET7F ALK?

Does it have any side effect or

allergic to anything?

Z40| ARIHE Xgor2 Tt SAIZ
AYBLICE

| recommend taking all the pills

even if the symptoms are gone.

giaUct / OO &H EA|R| Of
AL,
No it doesn’t / Please do not take

the (the name of medicine) with

OO0.

5) ZAL 22 B2

’ —_ L

H3 | Medical Examination and Surgery

@ Z4dAl 221 B9 | Medical Examination

F2 A ZF | MAJOR EXAMINATIONS

- WA|E Endoscopy

- SGA

> Ultrasonography
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> X-ray
> CT(Computerized tomography)
> MRI(Magnetic Resonance Imaging)

- MHE ZHA} ECG(Electrocardiogram)

gt
o

oF HA} Blood Pressure Examination

gt

o HAl Blood Test

- 227|028 Skin Allergy Test

- OFF A} Ophthalmologic Examination
- A3 HAL Audiometry

- 2C+3S AAt Bone Densitometry

- | 7| ZAt Pulmonary Function Test

®-1 AFRE|= B3 | Expressions

The examination will take about
AAZEE & OFE AQFLICH
O.
Taking a blood sample. YHMS z2[otCt.
Check blood sugar. ggs =ZoL
Wear a patient gown.. ez ZOotCt
Lie flat. =82 =
Lie on side. Fe=Z s
Hold breath. =2 2}
Get an IV(intravenous) drip. FoS gt}
Check blood pressure. IS At
Stand straight and head on. LHIE MM FBES HigtECEH
Wait a moment. ZA| 7|Cte|Ct,
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Please let me know if you feel

Nnauseous.

EY A Z2W LHTME.

D-2 ZdAl A o} B3 | Before Examination

ol

12t
PATIENT

OlAF & W A

DOCTOR & HOSPITAL STAFF

AL ARZEE2 Ol E= ZELR

How long will the examination

take?

O AlZE ¥= ZELCh

It will take about O hours.

ZAr BIE2 E0t YL7t?

How much will the examination

HELOAM 2RISH=M L.
Please check with the reception’s

office.

OOH0| stA|l= OOdAR= Stel2 O

cost? OYHct.
The examination is OO in Korean
won.
{2} @ oAt MAEHAM AL of =4
o ZAGLIC Ul o2/ MdAE0l HARIEZ|Z
Female : | would like to have a|&UCh
female doctor for the test. Sure. a (fe)male doctor will do
G2t o ezt MAEAM HAE s 344 | that.
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Male : Can | have a male doctor

for the examination?

ZAF 224 2RO|AFSH | Precautions of Examination

The examination requires the
AL S A7t T2Tt HAJLICE,

examination consent form.
BAE SO|MO|| MHSHFAMIL. Please sign the consent form.
OOA|Zt ZAI0| Zest AAFILICE It requires OOhours of fasting.
OOA|Zt SAIIL|C You should fast for OO hours.
=< O & USLcH You may drink water
=5 ORA|H o EIL|CH You may not even drink water.

D-3 Yur2ol ZAL QHY{ HS | During examinations

ol & Y 2/

—

DOCTOR & HOSPITAL STAFF

SOIHOM =& AEBS ZF W FHL.

Please remove all body piercing jewelry in the dressing room.

(BAH 2 Ho)E HAUSLHICH

We will take the (name of the test).

o 912 SEPEFAR.

Please lie on the bed.

s= 93 FAME.

Please hold your breath.

jo

== flME.
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Please take a breath.

=2{0|Z] OiMI&.

Please don’t move.,

=0l &S WFHL.

Please relax.

D-4 A} & oL BS | After examinations

a3
PATIENT

ot & HH A
DOCTOR & HOSPITAL STAFF

2ol ofx LioLte?

When can | get the result?

Zill= OY%/F = UZHCL

The result will be out in Odays.
ZAl Z|CHe|A|H ELC.

The result will be out in a

moment.

@ %= 23 BEJ | Surgery related Expressions

rton

12}

oAb & Y 2

DOCTOR & HOSPITAL STAFF

PATIENT
AL Ol

= PSS YHFTM L.
Could you tell me the surgery

schedule, please?

= YR O OY9E OEHItR?
Is (Time and Date) okay for your

surgery?

HlE2 Z0r YL7t?

How much dose it cost?

T HE2 ¥

S0|M =0l
HHEFL T
Please check the cost at the

reception’s office.

otz OO,
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s OO .
=2 T A EE dEYR OA|Zt d& AL
How long will this surgery take? It will take about O hours.

ZAF 224 2RO|AFSH | Precautions of Examination

4% OAlZH 1 RE[= O}R2IE 2O of HLict

You must fast O hours before the surgery.

O] #52 2|A3S SUFLC.

This surgery contains risks.

£ ZO|ME OA|0] BHASLICH 1 W7tR| 2529 SHH| HAIN| QoM 8.

| will come and get the surgery consent form at (time). Please stay

with your family until then.

(6) HH U Afiek 2ad HS | During Hospitalization

® AJAL 24 B9 | Dining
a2 OJAb & HY 2l
PATIENT DOCTOR & HOSPITAL STAFF

23| a2 FTA0| IHSEILICEH

AAE B2 SASR Bt AlBLICE

We serve Halal meals.
| would like to have Halal meals,

o = =22 — =

please.
We do not serve Halal meals.
AMAts ot0| 2 |, A LsUZ7E? | 512 O, 0F2l OAl, HAIOA],

How many times and what times | 2 OAIRLCE
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Otimes a day, O oclock for
of the day do you serve meals? breakfast and O o'clock for lunch

and O o'clock for the dinner.

F=/dAE YEY As BR

ML= oT
| When examination/surgery has been scheduled.

O|Ab dlEnt &9 G0 2%

oAlB2S
O ==

EAIE QF gL T

You cannot eat outside food without discussing with your doctor.

SIEE

=

LY +=0] JA0M 2= O Al 0|22 SAYLICL

Due to the surgery scheduled tomorrow, you have to fast after (time).

@ A9 2z|et HE S0{®7| | Asking for location/information
of facilities

@-1 7|2A|A | Common facilities

MO|AlA | AMENITIES
I {8 __x"‘.—‘ —
il O | & PR @D | e
SH Ak
AlG 7 | ™ol Y 7|4 =3 MIEH
AlA)
Restaura CONVENIE | park Prayer|Bank Laundry
nt Cafe n c e . Room Room
Stores (Trail) (Atm)
S EIPIEE
o il t& O ? @ O q:%l
A= St =13 St | 388 | Z4T| H| A
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Post Garden Stationer R e s t|Phone|Water|Emergen
Office y Store | Room Booth Purifier | cy Exit
O|lz MIE/7|EIA|A | MEDICAL/OTHERS
= v b 9 O
I &) 0
Se2|=AllE I palls =z =4 FAolstAd OFA| A
Emergency
Medical|C an ce r|Physiotherap | Radiological Pharmac
Center Center y Clinic Clinic y
(2 N =
& (2) ] u:g?
SR Al i U = LS
o . Health
ICU Funeral Hall Adm|tt|ng Reception Welfare
office Desk
Center
SR} OlAl & HH A&
PATIENT DOCTOR & HOSPITAL STAFF

OO0| A YH7t?

Could you tell me where the OO

is?

HH A=ot FHIZ0] UL

Is there a map for the hospital?

2|25t ELo.

Go straight and you'll be able to

find it.

O30 UsLIC

It is on the Ofloor.

@-2 7|43 et B

| Expression related to prayer rooms

22} OlAl & Y 29
PATIENT DOCTOR & HOSPITAL STAFF

715=20] OfC|gu7t?

Ul 71=20f FH|=[0] JASUCL
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Could you tell me where prayer

rooms are?

71220 7|=S flet 7I0| EH|=|Kf

Are prayer rooms equipped with

carpets for praying?

Liaste 9 4 Quue?

Can | borrow a compass, please?

Do you have the Qu ran here?

o, WSY 4 Lot

= = A
Yes, you can.
OfL|2. w2 FZH|SHAMOF RLICE.

| am sorry. You should bring your

own.

@ 7|EIAE 2+1517] | Others

rton

12
PATIENT

oA} & QY 2l

O = 1

DOCTOR & HOSPITAL STAFF

A25S ZOtYLL AL

| would like to change the patient

gown please.

Ol2/HPiE A of FME2.(E FAl

o

Q)

Could you please change my

pillow/ blanket? (Can | get more?)

7tAMCH Ee|AlEL(Ct

Il bring you one.

ZIESL T 20| oA
7|CHdFAMIR.

'm sorry, you may have to wait

since we don’t have any left for

Now.

Q£S5 skl HELth

| would like to go out for a

moment.

2|E stM&= gUof.

Sure you can go out for a

moment.
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QrEILICE QFYS ZSkMOf

Sorry, you cannot go out, you

need to take a rest.

Al
o

jo

/111 AHEUCH

| would like to change the room

please.

2 QM= F7|A AHyLIR

Which room would you like to

move to? private room? or double

| will check if there is any room

available.

(7) 8 2=
Department

Hdef-2=at E

@ 284! | Emergency room

Ol | Expressions for Different

ol

FA}

PATIENT

DEALDI} Hoje.

There was a car accident.

shdE Y02,

| got a burn.

80| LIx &30] Aol=.

| have cramping pain.

EO| Lt & SMP7t A2,
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| have a fever and feel nauseous.

DHH|7F 202,

| am having numbness.

=80| dolia.

| have a bad stomachache.

oAt & W 22l

DOCTOR & HOSPITAL STAFF

2AE A S427F S| =5 AYOIML.

—

Please blink if you can hear my voice.

AA2q0] HFS st

We will take an X-ray.

2 O|F0| FAYLIL?

Can | have your name please?

T=d2 055G/

We will take you to the operating room.

Al Yl Solelvte?

Are you pregnant?

@ LO|53} | Dermatology

ot
N

f
PATIENT

o7t H=et EfUYLICE

| have a dry skin.

EE7} dLR?

Does it leave any scars?

O|F7t 7S,
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W0 ALL?

O

rr

4ol

f|O[A Alz & FO|At

It's itchy.
Is there anything | should be careful after the laser treatment?

H0|A Al=2 21 Ao,
| would like to take a laser treatment.

otd EEE RO AHEUL

127?

=2 HA=

| would like to remove the burn scar.
2 ofof & oJL

OfEA 5t O] FE2{7|
How can | get rid of these hives?

5ol 22l

OlAL & HH

DOCTOR & HOSPITAL STAFF
= M= el AAHAE T2FH K.

=]

0|4 Als = &oj|
After the treatment, please put sunblock on your face even when you

inside the house.

= 717t OZ & A&EU.

NESECAE—
The redness will last about O days after the treatment.
7M.

SO Ab
=oc L O

Y2 2 Y=o WA
Please avoid intense exercises that could make you sweat.

A}
PATIENT

ot

® 3|1} | Orthopedics

o
I,

1 &¢t
The pain gets worse when it’s rainy or humid.

o0} US U= MA2M 2Z0H Z2H Ci2[7} Ot
It's fine when | am sitting but it starts hurting if | walk a little bit.

= oizj27t2t0] AL,
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| feel some tingling in my left thumb.

=] =3
2=s gEoe.

| twisted my ankle.

Yo| =11 & Wzo 22 & 0.

I'm bruised, and | can’t walk due to the pain.

2712 ofZA| B W & QiR

How can | make the swelling to go down?

ojAb & Y 2%

DOCTOR & HOSPITAL STAFF

EHi2 CEM. CoREAR.

Please lie / sit up straight.

52lE =0ENME.

Please bend your back.

ATE 227t BMR. / AEE W27t EML.

Please walk up/down the stairs.

AAFE S0 UAMBLR?

When did the pain start?

Z/telE SN,

Please hold up your arm/leg.

LLE SHOF FLCh

You need to wear a cast.

@ 2Z|2} | Dental clinic

rior

A}
PATIENT

[Pain]

O[7t A2,
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've got senstivie teeth.

ASOIA L7 L2,

My gums are bleeding.

o7t &5,

| have a loose tooth.

WHstD AL,

| would like to have orthodontic treatment.

o7} R L.

've got a broken tooht.

SA=0| 2|Ofof| A AR

Food keeps getting stuck between my teeth.

Z|ot 2 A EHHAL.

I've lost a filling.

AMHLIE &1 A8,

| want to get my wisdom tooth pulled.

ol=0| O,

My gums are sore.

AZ0| Fol=T0I2.

My gums have swolled up.

2SS T HAR.

I'd like to have my teeth cleaned.

g

A}
PATIENT

o

29l0] Y| oL BHLIR?

AN
T=

How do | brush my teeth after the surgery?

4% % 20| AL ofgH SHLIR?

What shall | do if the pain does not go away?

oAt & B 22
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DOCTOR & HOSPITAL STAFF

AAte A5FE OARF O|FFE JhsELCEH

You can eat after O hours.

S22t UEIA| 2dE|of Ot 7 EF L

You need to numb your gums because the cavity has reached your

nerves.

CHS oflef W7kR] YAIR|OFE 7|92 AIMOF gL L.

You have to put on the fake teeth until the next treatment.

gets M.

Please gargle with water.

SS0| AZEIAS THA| LHHGHTMIR.

Please come back if the pain does not go away.

US = of A FATMR,

Could you open your mouth wider please?

42 2ol YSWoR HUHTAIR,

Gently massage over the surgery area with icepacks.

L2 22%/AZ0R Y| OIYL.

Please don't chew with the right/left side of your mouth for the rest

of the day.

® AEsolnp AbnHEOIM} | Obstetrics|Gynecology

rtot

F2}
PATIENT

[Pain]

t&/AEZOIMM S227F HAMR.

| feel a lump in my breast.

Y4IQ1Z] =it oK.

O — —
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| would like to check if | am pregnant.

S0l £20| 9loje.

| feel pain in my breasts.

Efore] AdS =elstl Ao,

/|

| would like to check health of fetus.

ofe/ e ol O] Lt

| am having too much whitish/yellow leukorrhea.

UMl F 27|42 =EOIR.

| took flu pills while 'm pregnant.

oM et AT LS.

| have a terrible smell down there.

Y4I0] £|Z]| oot

| am having trouble getting pregnant.

s = 0 OEAHHR.

It stings when | pee.

delE oK.

| missed my period.

20| o[ 2oj2.

My urine is bloody.

28 F/17t EYoA| ot

| have irregular periods.

oM T2t LR,

| have some vaginal bleeding.

SECHNEERVCTES

My period cramps are so bad.

27 Al ¥0| 42 HoiR.

The amount of my period blood has increased.

312}
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PATIENT

[Daily Life]

m|Qore OfEA| 2ojof BiLtR?

Could you tell me how to take the birth control pills?

Hio 50| AlSE ™ 02| 3HOF ShLte?

What should | do if | feel stomachache?

= F LJotiof st= 40| AHR?

Is there any food that | should be careful after the surgery?

=4 oyge dAevte?

When is the due date?

oAt & W 22l

DOCTOR & HOSPITAL STAFF

=HHAE dff SN K.

Let me check your pelvis.

RS D 7122 Y1 L2ML.

Please wear the gown and lie down.

HEZ2 AA| stREU7F?

When did you reach menopause?

CrelE g2l +=2ML.

Please lie down with your legs spread.

A O |9 delE stsU7t?

When was your last period?

Ap7F Ail HAES off 2REUI

Have you ever done a self-pregnancy test before?

Mol 2717t Rt

Are you having your period regularly?
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® 9t} | Ophthalmology

ot
N

J
PATIENT

=0| T2,

| feel sore on my eyes.

25 =730 F2 A Zot2.

It looks like my left eyelid is swollen.

2E & L7 fz2o S50,

The stye in my left eye is bothering me.

=50 HO| AR,

I'm getting a lot of gunk in my eyes.

=A17F F V2 202,

| have double vision.

ctAl/2td = = AFS 2|F5t=0 Z0ott Ze|LR?

=

How long will it take to recover my vision after LASIK/LASEK surgery?

=0| A=3l2.

My eyes are dry.

BHAl/EH 45 AlZFS DML ARE|LIR?

How long does LASIK/LASEK surgery take?

AOPI SR

| can’t see clearly.

2HAIDE Bt 2a0| 2jole 2017

What are the differences between LASIK and LASEK?

dEs B8 ==0| LK.

My eyes are watery when | see the sunlight.

OlAt & e 22l

DOCTOR & HOSPITAL STAFF
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We’'ll begin your vision checkup. -> We will run eyesight tests.

ol &2 =2|Al22 O[0rS THFEMIR.

Please place your chin on the bar and let your forehead touch the

device.

2l/0tiE AT EMK.

Please look up/down.

AAHALE Al2fSHRASUCY.

We will checkup eye pressure.

0| 20l L/=AE EFMIR.

Please look at the light/object at the front.

@ O|d|2l=x} | Otolaryngology

ot

A}
PATIENT

=0| 2N L.

My voice got hoarse.

HollM Ofet 227} Lig.

| hear something from my ears.

=0l Zteli7t AlS Eob AN,

The phlegm is stuck in my throat.

2|7t & o S2l= A Zoe.

I'm having trouble hearing.

1S oot s,

| cough a lot.

HolM =0| Lies A Zot=.

| think there is water coming out from my ear.

712 ES98.
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I'm having trouble swallowing.

7t & 8l =20l 08,

It feels like my ears are clogged.

20| Z232.

've got a scratchy throat.

Lol [L7h HO| &L,

| got a big nosebleed at night.

IOt 02, 55 17| STHL.

My nose get stuffy. and it makes me hard to breath.

A271E 0| sHe.

| can’t stop sneezing.

M2l o,

| am having a headaches as well.

=0 BO| L.

| have a bad runny nose.

oAb & QI 21

O = 1=

DOCTOR & HOSPITAL STAFF

MolaZ 3 HHS Z sZML.

Please don't forget to clean your nose with saline solution.

== YAl oA L.

Please hold your breath for a second.

H/Z2/= dAE SRS

| will examine your ear/nose/throat.

O|F0M ZIEret 22E H2A|H ELICH

You just need a simple treatment over here.

gs dd FAL.

Please open your mouth.

O] ZtMIZ ZAIDE AAH ELICH
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Please stay still for a moment.

A3e|a}t | Plastic surgery

ot

A}
PATIENT

22 L0p =00 HASILR?

When can | take the stitches out?

dH(EH) A== of MK,

Could you please try not to leave scars?

HA0RE ste =2 Dlotal AgL

| don’t want to get the surgery on general anesthesia.

oAb & Y 2%

DOCTOR & HOSPITAL STAFF

AaS ot X7| =t =20| Ut

Warm(Cold) compresses are good for swelling go down.

Z|cst S Fall FAMIL.

Please get enough rest.

Mg 27| 9 23 W UsTHIR,

Please come to the hospital to stitch out before you leave.

© A0} | Pediatrics

ot

A}
PATIENT

oto|7} & & RELICt

My child doesn’t sleep well.

714= %0l gLt

My child coughs a lot.
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ofo|7} & & ¢ HaEUL.

—

My child doesn’'t eat well.

ofo|7} Hod Es|2,

My child vomits after he/she ate.

Ofo[7+ E0| 20| &Lt

My child is having a severe fever.

OtO|7} OIYHZS oAl AU,

My kid didn't get a vaccination.

olAb & Y 2

DOCTOR & HOSPITAL STAFF

ofo[7h &= & AfLtR?

—

Does he/she sleep well?

O0[7} T 2f0| YLtR?

= T

Are there any prescription medicines (s)he is taking?

oto] =FAE 71 AMASLICH

Let me check his/her weight and height.

H & OfE SAS LR?

What kind of food did (s)he have yesterday?

oto|7} & JhE EALR?

How old is (s)he?
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